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NOTE:  DO NOT o pe ra te  this pro d uc t witho ut first re a d ing  a nd  und e rsta nd ing  this use r 

ma nua l.  Da ma g e  o r injury ma y re sult fro m imp ro pe r use  o f this p ro d uc t.   
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STANDARD SYMBOLS USED IN THIS MANUAL 
This ma nua l inc lud e s imp o rta nt info rma tio n a b o ut the  sa fe ty o f p e rso nne l a nd  

e q uip me nt. As yo u re a d  thro ug h this ma nua l b e  a wa re  o f the  symb o ls a nd  the ir 

me a ning s. 

 

DANGER 

Info rma tio n tha t a pp e a rs unde r the  DANGER symb o l c o nc e rns the  p ro te c tio n o f 

p e rso nne l fro m d ire c t a nd  p e nd ing  ha za rd s tha t, if no t a vo ide d , will re sult in imme dia te , 

se rio us p e rso na l injury o r d e a th in a d d itio n to  d a ma g e  o f the  e q uipme nt. 

 

DANGER SHOCK HAZARD 

Info rma tio n tha t a pp e a rs unde r the  DANGER SHOCK HAZARD symb o l c o nc e rns the  

p ro te c tio n o f p e rso nne l fro m p o ssib le  ha za rds re la te d  to  e le c tric a l sho c k. 

 

FIRE HAZARD 

Info rma tio n tha t a pp e a rs unde r the  FIRE HAZARD symb o l c o nc e rns the  p ro te c tio n o f 

p e rso nne l fro m p o ssib le  ha za rd s re la te d  to  fire  a nd  fla mma b ility. 

 

WARNING  

Info rma tio n tha t a pp e a rs unde r the  WARNING symb o l c o nc e rns the  p ro te c tio n o f 

p e rso nne l fro m p o ssib le  ha za rd s tha t c a n re sult in injury o r d e a th in a d d itio n to  d a ma g e  

o f the  e q uip me nt. 

 

CAUTION 

Info rma tio n tha t a pp e a rs unde r the  CAUTION symb o l c o nc e rns the  p ro te c tio n o f 

p e rso nne l fro m p o ssib le  ha za rd s tha t ma y re sult in mino r injury o r d a ma g e  o f the  

e q uip me nt. 

 

CRUSH HAZARD 

Info rma tio n tha t a pp e a rs unde r the  CRUSH HAZARD symb o l c o nc e rns the  p ro te c tio n o f 

p e rso nne l fro m p o ssib le  ha za rd s re la te d  to  re d uc e  c le a ra nc e s. 

 

NOTE: 

Info rma tio n tha t a pp e a rs with the  NOTE te xt g ive s a dde d info rma tio n, whic h he lp s in 

unde rsta nding  the  ite m b e ing  de sc rib e d. 
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PRODUCT SYMBOLS 

Symb o ls De sc rip tio n Symb o ls De sc rip tio n 

 

Type  B a p p lie d  p a rt 

e q uip me nt 

 

Re c yc le  the  ite m in a c c o rda nc e  

with lo c a l re g ula tio ns. 

 

Ac c o rd ing  to  IEC 60529. Ra ting  

fo r dust-p ro te c tio n a nd  

ide ntifie d  a s e q uipme nt tha t is 

p ro te c te d  a g a inst po we rful 

wa te r je ts 
 

Ma ximum pa tie nt we ig ht a nd  

sa fe  wo rking  lo a d  

 

Cla ss II e q uip me nt 

 
 Inte rte k’ s ETL liste d  ma rk fo r US 

a nd  Ca na d a .  A p ro d uc t 

b e a ring  the  ETL liste d  Ma rk is 

d e te rmine d  to  ha ve  me t the  

minimum re q uire me nts o f 

p re sc rib e d  p ro d uc t sa fe ty 

sta nd a rd s. 
 

The  o wne r’ s ma nua l must b e  

re a d  b e fo re  o p e ra ting  the  

b e d . 

WARNING LABELS 
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INTENDED USE 
The  Prime Ca re  P750 b e d  is inte nde d  fo r use  within a n institutio na l he a lthc a re  

e nviro nme nt, Ap p lic a tio n Enviro nme nt 3 (i.e .: Skille d  Nursing , Tra nsitio na l Ca re , 

Re ha b ilita tio n Ca re , Assiste d  Living ).  

Co mplia nc e  with the  re g ula tio ns a nd  g uide line s a s sp e c ifie d  b y yo ur fa c ility is 

re c o mme nde d . 

This b e d  is NOT inte nd e d  fo r p a tie nt/ re sid e nt tra nsp o rt.  Whe e ls a re  pro vide d  o nly to  

a llo w mo ve me nt within the  p a tie nt/ re sid e nt ro o m fo r c le a ning  o r pa tie nt/ re side nt 

a c c e ss. 

 

CONTRA- INDICATIONS 
This b e d  sho uld  no t b e  o p e ra te d  (c o ntro l the  mo ve me nts o f the  b e d  thro ug h the  

c o ntro l inte rfa c e s) b y p e rso ns who  d o  no t ha ve  the  c o g nitive  skills to  und e rsta nd  the  

info rma tio n in the  o wne r’ s ma nua l o r c a nno t und e rsta nd  a nd  p e rfo rm the  p ro p e r 

o p e ra tio n o f the  b e d . This b e d  sho uld  no t b e  use d  o r o pe ra te d  b y c hild re n. 

 

GENERAL SAFETY 
NOTE:  In this ma nual, the  te rms pa tie nt a nd re side nt re fe r to  a  re side nt o f a  nursing  

ho me , Lo ng  Te rm Ca re , a ssiste d living  o r re hab ilita tio n fa c ility. 

 WARNING  

• NEVER a llo w a nyo ne  und e r the  b e d  a t a ny time . 

• DO NOT le t a ny b o d y p a rts p ro trud e  o ve r the  side  o r b e twe e n p a rts, e sp e c ia lly 

whe n the  b e d  is b e ing  o p e ra te d . 

• This b e d  sho uld  no t b e  p la c e d  in a n o xyg e n e nric he d  e nviro nme nt. 

• Unp lug  b e d  o r sto p  p re ssing  pe nd a nt b utto n if b e d  d o e s no t func tio n a s 

e xp e c te d . 

• DO NOT o p e ra te  this pro d uc t witho ut first re a d ing  a nd  und e rsta nd ing  this use r 

ma nua l. Da ma g e  o r injury ma y re sult fro m imp ro pe r use  o f this p ro duc t. 

• Po ssib le  injury o r De a th ma y o c c ur if a c c e sso rie s a re  no t p ro vide d  b y Drive  

De Vilb iss He a lthc a re . Ple a se  c o nta c t Drive  De Vilb iss He a lthc a re  fo r a c c e sso rie s 

tha t a re  c o mp a tib le  with this b e d . 

• Po ssib le  injury o r De a th ma y o c c ur if re p la c e me nt p a rts a re  no t p ro vid e d  b y 

Drive  De Vilb iss He a lthc a re .  Ple a se  c o nta c t Drive  De Vilb iss He a lthc a re  fo r 

re p la c e me nt p a rts c o mp a tib le  with this b e d . 

• Po we r c o rd  must b e  p lug g e d  into  a pp ro p ria te  wa ll o utle t, e nsuring  it c a n b e  

unp lug g e d  e a sily in c a se  o f a n e me rg e nc y.  

  



 

 

              P750 Owner's Manual| REV 001 
 June1

st
, 2020  

The  info rma tio n in this d o c ume nt is sub je c t to  c ha ng e  witho ut no tic e . 

 

Pa g e  5 

 WARNING  

• Ne ve r p e rmit mo re  tha n o ne  (1) p e rso n in/ o n the  b e d  a t a ny time . Ne ve r e xc e e d  

the  we ig ht c a p a c ity o f this b e d . The  ma ximum sa fe  wo rking  lo a d  fo r this b e d  

inc lud ing  re sid e nt/ p a tie nt, b e d d ing , sup p o rt surfa c e  a nd  a c c e sso rie s is 750lbs 

(340kg), with we ig ht e ve nly d istrib ute d  a nd  the  ma ximum pa tie nt we ig ht is 700 

lbs (318kg ). The  we ig ht o f the  a c c e sso rie s a re  sho w a s b e lo w: 

 

ACCESSORY DESCRIPTION DRIVE PRODUCT CODE WEIGHT 

He a d / Fo o t Bo a rd   Multip le  Op tio ns 19.8 Ib s (9kg ) 

Ma ttre ss  Multip le  Op tio ns 21 Ib s (9.5kg ) 

De luxe  Ro ta ting  Assist Ra il (p a ir) PLTCDR 24.2 Ib s (11kg ) 

Ro ta ting   1/ 4 Assist Ra il (p a ir)    PLTCAR 18 Ib s (8.2kg ) 

Ro ta ting  Assist Ba r (p a ir) PLTCAB 11.9 Ib s (5.4kg ) 

Sta ff Co ntro l Pa ne l P903SC05 0.7 lb s(0.3kg ) 

Ba tte ry Ba c kup  P903-T-BBK 2.64 lb s(1.2kg ) 
 

No te : Ma ximum pa tie nt we ig ht ma y b e  le ss tha n sta te d if mo re  tha n 50lb s 

a c c e sso rie s a re  p lac e d o n the  b e d fra me . 

 

• The  me d ic a l b e d  sho uld  b e  le ft in its lo we st po sitio n e xc e p t whe n c a re  is b e ing  

p ro vid e d  in o rde r to  re d uc e  risk o f injury d ue  to  fa lls. 

 

• The  b e d  MUST b e  c o nne c te d  to  a n a p pro pria te  p o we r so urc e .  Unle ss e q uip pe d  

with the  o p tio na l b a tte ry b a c kup , this b e d  will no t o p e ra te  whe n no t p lug g e d  in.  

Ma ins c a b le  a nd  p ro pe r func tio n must b e  c he c ke d  re g ula rly. 

 

• Po ssib le  Injury o r De a th ma y o c c ur if b e d  is pushe d  o ve r a b rup t thre sho ld s while  

b e d  is o c c up ie d . This b e d  is no t inte nd e d  fo r p a tie nt/ re sid e nt tra nspo rt. Ple a se  

use  a n a p pro ve d  re side nt tra nsp o rt d e vic e  whe n mo ving  a  re side nt. 
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DANGER SHOCK HAZARD 

• DO NOT p lug  a nything  into  the  c o ntro l b o x o f b e d  (i.e . p e nd a nts a nd  a c tua to rs) 

while  ma ins c a b le  (p o we r c o rd ) is p lug g e d  into  the  wa ll o utle t. 

 

• Any c o rd s o r tub ing  use d  o n o r with this b e d  MUST b e  ro ute d  a nd  se c ure d  

p ro pe rly to  e nsure  tha t the y d o  NOT b e c o me  e nta ng le d , kinke d  o r se ve re d  

d uring  no rma l o pe ra tio n o f the  b e d . 

 

• DO NOT ro ll the  b e d  o ve r a ny p o we r o r p e nda nt c o rds. 

 

• This b e d  is e q uipp e d  with a  thre e -p ro ng  g ro und ing  p lug  fo r p ro te c tio n a g a inst 

p o ssib le  sho c k ha za rd . DO NOT und e r a ny c irc umsta nc e s c ut o r re mo ve  the  

g ro und ing  pro ng . 

 

• DO NOT o p e n a ny a c tua to rs, c o ntro l b o xe s, p e nda nts o r b a tte ry. Se rvic e  a nd  

re pa ir must o nly to  b e  p e rfo rme d  b y a utho rize d  se rvic e  p e rso nne l. If 

una utho rize d  se rvic e  is p e rfo rme d  o n a ny c o mp o ne nts the  wa rra nty is vo id . 

 

• Ina pp ro p ria te  ha nd ling  o f p o we r sup p ly c o rd s c a n c re a te  a  sho c k ha za rd . 

 

• Whe n ro uting  c a b le s fro m o the r e q uip me nt in the  me d ic a l b e d , p re c a utio ns sha ll 

b e  ta ke n to  a vo id  sq ue e zing  tho se  b e twe e n p a rts o f the  me d ic a l b e d . 

 

• DO NOT a llo w the  c o rd , e le c tric a l o utle ts, a nd  e le c tric a l c o ntro l b o x o r ha nd  

p e nda nt to  b e c o me  we t o r sub me rg e d . 

 

• DO NOT o p e ra te  the  b e d  if a ny e le c tric a l c o mp o ne nt suc h a s the  p o we r c o rd , 

e le c tric a l o utle t, c o nne c tio ns, mo to r/ a c tua to r o r me c ha nic a l c o mp o ne nt ha s 

ma lfunc tio ne d  o r ha s b e e n da ma g e d  in a ny wa y. 

 

• To  a vo id  risk o f e le c tric  sho c k, this e q uip me nt must o nly b e  c o nne c te d  to  a  

supp ly ma ins with pro te c tio n e a rth. 

 

• The  b e d  MUST b e  c o nne c te d  to  a n a p pro pria te  p o we r so urc e .  Unle ss e q uip pe d  

with the  o p tio na l b a tte ry b a c kup , this b e d  will no t o p e ra te  whe n no t p lug g e d  in.  

Ma ins c a b le  a nd  p ro pe r func tio n must b e  c he c ke d  re g ula rly. 

 

• Po ssib le  injury o r De a th ma y o c c ur d ue  to  p e nd a nt c o rd  b e ing  a  so urc e  fo r 

e nta ng ling  p a tie nt/ re sid e nt. Pa tie nts/ re side nts with d e c re a se d  me nta l a c uity 

sho uld  NOT ha ve  a c c e ss to  p e nda nt. 
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FIRE HAZARD 

• DO NOT use  ne a r o p e n fla me  o r e xp lo sive  g a se s. 

 

• Po ssib le  Fire  Ha za rd  if use d  with na sa l ma sk in 1/ 2 b e d  te nt 02 a d ministe ring  

e q uip me nt. If 02 te nt is b e ing  use d  it sho uld  no t fa ll b e lo w the  ma ttre ss d e c k. The  

p e nda nt sho uld  no t b e  p la c e d  in a n o xyg e n e nric he d  e nviro nme nt suc h a s a n 02 

te nt. 

 

• This b e d  sho uld  no t b e  p la c e d  in a n o xyg e n e nric he d  e nviro nme nt. 

 

 

CAUTION 

• This me d ic a l b e d  is no t inte nd e d  to  wo rk with p a tie nt lifts o the r tha n tho se  

sp e c ifie d  b y Drive  De Vilb iss He a lthc a re  a s b e ing  c o mpa tib le . 

 

• Do  NOT use  ro ta ting  a ssist b a rs/ ra ils a s ha nd le s fo r mo ving  the  b e d . 

 

• Ke e p  a ll mo ving  pa rts, inc lud ing  the  ma ttre ss d e c k (sle e p  surfa c e ), ma in fra me , 

a ll d rive  a c tua to rs a nd  mo ving  c o mp o ne nts fre e  o f o b struc tio ns. 

 

• Ensure  tha t the  ind ividua l using  this b e d  is p ro p e rly p o sitio ne d , p a rtic ula rly whe n 

the  b e d  is b e ing  o pe ra te d .  

 

• Bo d y we ig ht sho uld  b e  e ve nly d istrib ute d  o ve r the  sle e p ing  surfa c e  o f the  b e d .  

Avo id  situa tio ns whe re  e ntire  b o d y we ig ht is o n a  ra ise d  he a d  o r fo o t surfa c e .  

This inc lude s while  a ssisting  the  re sid e nt in re po sitio ning  o r tra nsfe rring  in o r o ut o f 

b e d . 

 

• Supe rvisio n is re q uire d  whe n this pro d uc t is o p e ra te d  b y o r ne a r c hild re n o r 

p e o p le  with d isa b ilitie s. 

 

• Do  no t mo d ify this b e d  witho ut a utho riza tio n o f the  ma nufa c ture r. If una utho rize d  

se rvic e  is p e rfo rme d  o n a ny c o mp o ne nts the  wa rra nty is vo id . 

 

• This b e d  fra me  c o mp lie s with EMC re q uire me nts o f IEC 60601-1-2. Ra d io  

tra nsmitting  e q uip me nt, c e ll p ho ne s o r simila r e le c tro nic  d e vic e s, use d  in 

p ro ximity o f the  b e d , ma y a ffe c t the  b e ds pe rfo rma nc e . 
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CRUSH HAZARD 

• Po ssib le  c rush ha za rd  e xists whe n p re ssing  the  Fo o t Lo c k Me c ha nism to  the  flo o r.  

This fe a ture  wa s d e sig ne d  to  b e  a c tiva te d  b y yo ur fo o t. Using  yo ur ha nd  c o uld  

re sult in injury.  Ke e p  fe e t o ut fro m und e r Fo o t Lo c k Me c ha nism whe n a c tiva ting . 

 

• Po ssib le  c rush ha za rd  e xists b e twe e n the  flo o r a nd  the  sq ua re  tub e s use d  fo r 

mo unting  ro ta ting  a ssist b a rs/ ra ils.  Ke e p  fe e t o ut fro m und e r the  sq ua re  tub e s o n 

the  e d g e  o f the  b e d  while  o p e ra ting  the  b e d . 

 

• Po ssib le  Injury ma y o c c ur whe n lo we ring  o r ra ising  the  b e d .  Ke e p  fe e t a nd  ha nds 

c le a r o f b e d  fra me  

 

• Do  no t p ut yo ur ha nd s/ fing e rs into  the  o p e ning  o f thig h d e c k e d g e s, c rush p o int 

ma y c a use  injury to  yo ur ha nd s/ fing e rs. 

 

ENTRAPMENT WARNING 

• The  e ntra p me nt issue s c a n still a rise  whe n c o mp o ne nts a nd  a c c e sso rie s a re  no t 

p ro pe rly insta lle d . 

 

• If a  re side nt/ p a tie nt’ s me nta l o r p hysic a l c o nd itio n c o uld  le a d  to  re sid e nt/ p a tie nt 

e ntra p me nt, the  ma ttre ss d e c k (sle e p  surfa c e ) sho uld  b e  le ft in the  fla t p o sitio n 

whe n una tte nde d . Fa ilure  to  d o  so  c o uld  re sult in injury o r d e a th. 

 

• Inc o mp a tib le  ma ttre ss a nd  a ssist ra ils/ b a rs c a n c re a te  ha za rds. Only c o mp a tib le  

Drive  De Vilb iss He a lthc a re  ro ta ting  a ssist b a rs a nd  ra ils ma y b e  use d  o n this b e d . 

Ma ke  sure  ma ttre ss is the  c o rre c t size  fo r b e d  fra me  a nd  the  a ssist b a rs a re  

se c ure d  to  fra me  to  de c re a se  the  risk o f e ntra p me nt. 

 

• If b e d  fra me s ha ve  b e e n se rvic e d  o r a ny o the r a d justme nts ha ve  b e e n ma de , 

yo u must e nsure  a ll pa rts a re  se c ure ly b a c k in p la c e  b e fo re  o pe ra ting  the  b e d . 

 

 MATTRESS SPECIFICATIONS WARNING  

• Po ssib le  ENTRAPMENT Ha za rd  ma y o c c ur if yo u d o  no t use  the  re c o mme nd e d  

sp e c ific a tio n ma ttre ss.  

• Re sid e nt e ntra p me nt ma y o c c ur le a d ing  to  injury o r d e a th. 

• A ma ttre ss ma y no t b e  inc lude d  with this b e d . It is re c o mme nd e d  tha t a  39", 42” , 

o r 48”  wide  ma ttre ss tha t is ma de  to  fit a n 80” , 84" o r 88”  le ng th b e d  fra me  is 

use d , suc h a s a  Drive  De Vilb iss He a lthc a re  Pre ssure  Re d istrib utio n Ma ttre ss.  

Ma ttre ss he ig ht must b e  a  minimum o f 5-1/ 2 inc he s a nd  a  ma ximum o f 7 inc he s. 

• Also  a va ila b le  a re  Drive  De Vilb iss He a lthc a re ’ s a sso rtme nt o f ma ttre ss o ve rla ys 

a nd  Lo w Air Lo ss flo ta tio n ma ttre ss syste ms. 

• Se e  Te c hnic a l Sp e c ific a tio ns p a g e  fo r c o mpa tib le  ma ttre ss d ime nsio ns. 
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LEFT/ RIGHT REFERENCE GRAPHIC 
 

 

 

ELECTROMAGNETIC EMISSION AND IMMUNITY 
This MEDICAL ELECTRICAL EQUIPMENT ne e d s sp e c ia l p re c a utio ns re g a rd ing  EMC a nd  

ne e ds to  b e  insta lle d  a nd  p ut into  se rvic e  a c c o rd ing  to  the  EMC info rma tio n p ro vid e d  

in the  ta b le  b e lo w. 

 

Po rta b le  a nd  mo b ile  RF c o mmunic a tio ns e q uip me nt c a n a ffe c t MEDICAL ELECTRICAL 

EQUIPMENT 

WARNING  

The  use  o f ACCESSORIES, tra nsd uc e rs a nd  c a b le s o the r tha n tho se  sp e c ifie d , with the  

e xc e p tio n o f tra nsd uc e rs a nd  c a b le s so ld  b y the  ma nufa c ture r o f the  EQUIPMENT o r 

SYSTEM a s re p la c e me nt p a rts fo r inte rna l c o mp o ne nts, ma y re sult in inc re a se d  EMISSION 

o r d e c re a se d  IMMUNITY o f the  EQUIPMENT o r SYSTEM.  

WARNING  

The  ME EQUIPMENT o r SYSTEM sho uld  no t b e  use d  a d ja c e nt to  o r sta c ke d  with o the r 

e q uip me nt a nd  tha t if a d ja c e nt o r sta c ke d  use  is ne c e ssa ry, the  ME EQUIPMENT o r 

SYSTEM sho uld  b e  o b se rve d  to  ve rify no rma l o p e ra tio n in the  c o nfig ura tio n in whic h it 

will b e  use d .  
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DECLARATION -  ELECTROMAGNETIC EMISSIONS 

Guida nc e  a nd ma nufa c ture r's de c la ra tion -  Ele c troma g ne tic  e missions 

The  Prime  Ca re ™P750 is inte nd e d  fo r use  in the  e le c tro ma g ne tic  e nviro nme nt sp e c ifie d  b e lo w. 

The  c usto me r o r the  use r o f the  Prime  Ca re ™P750 sho uld  e nsure  tha t it is use d  in suc h a n 

e nviro nme nt. 

Emissio ns Te st Co mp lia nc e  Ele c tro ma g ne tic  e nviro nme nt - Guid a nc e  

RF Emissio ns CISPR 11 Gro up  1 Use s RF e ne rg y o nly fo r its inte rna l func tio n. 

The re fo re , its RF e missio ns a re  ve ry lo w a nd  a re  

no t like ly to  c a use  a ny inte rfe re nc e  in ne a rb y 

e le c tro nic  e q uip me nt.  RF Emissio ns  

CISPR 11 
Cla ss B 

Ha rmo nic  Emissio ns  

IEC 61000-3-2 

No t 

Ap p lic a b le  

The  Prime  Ca re ™P750 is suita b le  fo r use  in a ll 

e sta b lishme nts inc lud ing  d o me stic  

e sta b lishme nts a nd  tho se  d ire c tly c o nne c te d  to  

the  p ub lic  p o we r sup p ly ne two rk tha t sup p lie s 

b uild ing s use d  fo r d o me stic  p urp o se s. 

RF e missio ns 

CISPR 14-1 
Co mp lie s 

The  Prime  Ca re ™P750 is no t suita b le  fo r 

inte rc o nne c tio n with o the r e q uip me nt. 

RF e missio ns 

CISPR 15 
Co mp lie s 
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Re c omme nde d se pa ra tion dista nc e s be twe e n porta ble  a nd mobile  

RF c ommunic a tions e quipme nt a nd the  Prime  Ca re ™ P750 

 

The  Prime  Ca re ™P750 is inte nde d  fo r use  in the  e le c tro ma g ne tic  e nviro nme nt in whic h ra d ia te d  RF d isturb a nc e s a re  

c o ntro lle d . The  c usto me r o r the  use r o f the  Prime  Ca re ™P750 c a n he lp  p re ve nt e le c tro ma g ne tic  inte rfe re nc e  b y 

ma inta ining  a  minimum d ista nc e  b e twe e n p o rta b le  a nd  mo b ile  RF c o mmunic a tio ns e q uipme nt (tra nsmitte rs) a nd  the  

Prime  Ca re ™P750 a s re c o mme nd e d  b e lo w, a c c o rd ing  to  the  ma ximum o utput po we r o f the  c o mmunic a tio ns 

e q uip me nt. 

Ra te d ma ximum output powe r 

of tra nsmitte r 

W 

Se pa ra tion dista nc e  a c c ording  to  fre que nc y of tra nsmitte r 

m 

𝑑 = �1,2√𝑃� 150 kHz to  80 MHz 𝑑 = �1,2√𝑃� 80 MHz to  800 MHz 𝑑 = �2,3√𝑃� 800 MHz to  2,5 G Hz 

0,01 0,12 0,12 0,23 

0,1 0,38 0,38 0,73 

1 1,2 1,2 2,3 

10 3,8 3,8 7,3 

100 12 12 23 

Fo r tra nsmitte rs ra te d  a t a  ma ximum o utp ut p o we r no t liste d  a b o ve , the  re c o mme nd e d  

se p a ra tio n d ista nc e  d  in me te rs (m) c a n b e  e stima te d  using  the  e q ua tio n a p p lic a b le  to  the  

fre q ue nc y o f the  tra nsmitte r, whe re  P is the  ma ximum o utp ut p o we r ra ting  o f the  tra nsmitte r in 

wa tts (W) a c c o rd a b le  to  the  tra nsmitte r ma nufa c ture r. 

 

NOTE I: At 80 MHz a nd 800 MHz the  se p a ra tio n dista nc e  fo r the  hig he r fre q ue nc y ra ng e  a p p lie s 

 

NOTE 2: The se  g uide line s ma y no t a p p ly in a ll situa tio ns. Ele c tro ma g ne tic  p ro p a g a tio n is a ffe c te d 

b y a b so rp tio n a nd re fle c tio n fro m struc ture s, o b je c ts a nd p e o p le . 
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Guida nc e  a nd ma nufa c ture r's de c la ra tion:  Ele c troma g ne tic  Immunity 

The  Prime  Ca re ™P750 is inte nde d  fo r use  in the  e le c tro ma g ne tic  e nviro nme nt spe c ifie d  b e lo w. The  c usto me r o r the  use r 

o f the  Prime  Ca re ™P750 sho uld  e nsure  tha t it is use d  in suc h a n e nviro nme nt. 

Immunity te st 

 

IEC 60601 te st 

le ve l 

 

Complia nc e   

le ve l 

 

Ele c troma g ne tic  e nvironme nt -  g uida nc e  

 

Co nd uc te d  

RF 

IEC 61000-4-6 

 

 

Ra d ia te d  RF 

IEC 

61000-4-3 

3 Vrms 

150 kHz to  80 MHz 

 

 

3 V/ m 

80 MHz to  2.5 GHz 

10 V 

 

 

10 V/ m 

Po rta b le  a nd  mo b ile  RF c o mmunic a tio ns 

e q uip me nt sho uld  b e  use d  no  c lo se r to  a ny 

p a rt o f the  Prime  Ca re ™P750, inc lud ing  

c a b le s, tha n the  re c o mme nd e d  se p a ra tio n 

d ista nc e  c a lc ula te d  fro m the  e q ua tio n 

a p p lic a b le  to  the  fre q ue nc y o f the  

tra nsmitte r. 

 

 

Re c omme nde d se pa ra tion dista nc e  

 𝑑 = �3,5

10
√𝑃� 𝑑 = �3,510 √𝑃� 80MHz to  800MHz 𝑑 = � 710√𝑃� 800MHz to  2,5GHz 

Whe re  P is the  ma ximum o utp ut p o we r 

ra ting  o f the  tra nsmitte r in wa tts (W) 

a c c o rd ing  to  the  Tra nsmitte r ma nufa c ture r 

a nd  d  is the  re c o mme nd e d  se p a ra tio n 

d ista nc e  in me te rs (m). Fie ld  stre ng ths fro m 

fixe d  RF tra nsmitte rs, a s d e te rmine d  b y a n 

e le c tro ma g ne tic  site  surve y, a  sho uld  b e  le ss 

tha n the  c o mp lia nc e  le ve l in e a c h 

fre q ue nc y ra ng e .b  

Inte rfe re nc e  ma y oc c ur in the  vic inity of 

e quipme nt ma rke d with the  following  

symbol: 

 
 

NOTE I:  At 80MHz a nd  800MHz the  hig he r fre q ue nc y ra ng e  a p p lie s. 

NOTE 2: The se  g uid e line s ma y no t a p p ly in a ll situa tio ns. Ele c tro ma g ne tic  p ro p a g a tio n is 

a ffe c te d  b y a b so rp tio n a nd  re fle c tio n fro m struc ture s, o b je c ts a nd  p e o p le . 

a  Fie ld  stre ng ths fro m fixe d  tra nsmitte rs, suc h a s b a se  sta tio ns fo r ra d io  (c e llula r/ c o rd le ss) 

te le p ho ne s a nd  la nd  mo b ile  ra d io s, a ma te ur ra d io , AM a nd  FM ra d io  b ro a d c a st a nd  TV 

b ro a d c a st c a nno t b e  p re d ic te d  the o re tic a lly with a c c ura c y. To  a sse ss the  e le c tro ma g ne tic  

e nviro nme nt d ue  to  fixe d  RF tra nsmitte rs, a n e le c tro ma g ne tic  site  surve y sho uld  b e  c o nsid e re d . If 

the  me a sure d  fie ld  stre ng th in the  lo c a tio n in whic h the  Prime  Ca re ™P750 is use d  e xc e e d s the  

a p p lic a b le  RF c o mp lia nc e  le ve l a b o ve , the  Prime  Ca re ™ P750 sho uld  b e  o b se rve d  to  ve rify 

no rma l o p e ra tio n. If a b no rma l p e rfo rma nc e  is o b se rve d , a d d itio na l me a sure s ma y b e  

ne c e ssa ry, suc h a s re o rie nting  o r re lo c a ting  the  Prime  Ca re ™ P750. 
b  Ove r the  fre q ue nc y ra ng e  150 kHz to  80 MHz, fie ld  stre ng ths sho uld  b e  le ss tha n 10 V/ m. 
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FEATURES AND ACCESSORIES 

Sta nda rd Fe a ture s 

 80” , 84” , a nd  88”  a d justa b le  sle e p  surfa c e  

 He ig ht a d justa b le  fro m 11”  to  30” . 

 Sync hro nize d  c o ntro l syste m. 

 Ro ll-a t-a ny-He ig ht d e sig n  

 Flo o r Lo c k Syste m: Fo o t Pa d  Lo c k Me c ha nism 

 We ld e d  Tub ula r Ste e l Fra me  

 Sla t Sle e p  De c k 

 Wa ll Gua rd  

 IV Po le  Ho ld e rs 

 He a vy Duty 3”  Dua l Fo o tp rint Ca ste rs 

 Ad justa b le  Ma ttre ss Re ta ine rs 

 Und e r Be d  Lig ht 

 39”-42” -48”  Inte g ra te d  Wid th Exte nsio n 

 Ca rd ia c  Cha ir Po sitio ning  

 Ba c klit p e nd a nt 

Ac c e ssorie s a nd Options 

 Pre ssure  Re d uc tio n Ma ttre ss 

 Air Flo ta tio n Ma ttre ss 

 Cushio n Fa ll Ma t 

 Asso rte d  Be d  End  style s & c o lo rs 

 Sta ff Co ntro l Pa ne l 

 Ro ta ting  Assist Ra ils &Ba rs 

 De luxe  Ro ta ting  Assist Ra ils 

 Ba tte ry Ba c k-Up  

 Be d  Tra nsp o rte r Syste m 

WARNING  

Inc o mp a tib le  ma ttre ss a nd  ro ta ting  a ssist b a rs/ ra ils c a n c re a te  ha za rd s.  Re a d  

instruc tio ns fo r use .  

Be d Se ria l Numbe rs 

Whe n o rd e ring  p a rts o r whe n c o nta c ting  Drive  De Vilb iss He a lthc a re  Custo me r Se rvic e  

De p a rtme nt, p le a se  inc lud e  b e d 's mo d e l a nd  se ria l numb e rs, fo und  o n the  

id e ntific a tio n la b e ls a s b e lo w. The  id e ntific a tio n la b e ls a re  lo c a te d  und e r the  sle e p  

d e c k o n the  e ithe r side  o f the  b e d  fra me . 

     



 

 

P750 Owner's Manual| REV 001 
 June1

st
, 2020 

The  info rma tio n in this d o c ume nt is sub je c t to  c ha ng e  witho ut no tic e . 

 

Pa g e  14 

TECHNICAL SPECIFICATIONS 

 
ITEM SPECIFICATION 

Ove ra ll Le ng th (with wa ll b ump e r) (X) 91.15” , 95.15” , 

99.15”  

231.5c m, 241.7c m, 

251.8c m 

Ove ra ll Le ng th (witho ut wa ll b ump e r) (X1) 88.5” , 92.5” , 96.5”  224.8c m, 235.0c m, 245.1c m 

Be d  he ig ht ra ng e  (Y) 11.5”  to  30.5”  29.2c m to  77.5c m 

Ove ra ll Wid th witho ut wid th e xte nsio n* (Z) 39”  99c m 

Ove ra ll Wid th with wid th e xte nsio n 42”  o r 48”  106.7c m o r 121.9c m 

Le ng th o f Ma ttre ss De c k 82.6”  210 c m 

Ma ttre ss Thic kne ss Ra ng e  5.5" to  7" 14c m to  18c m 

Ma ttre ss Le ng ths 80” , 84” , 88”  203c m, 213c m, 223.5c m 

Ma ttre ss Wid th 39” ,42”  ,48”  99c m, 106.7c m ,121.9c m 

We ig ht o f Be d   witho ut H/ F b o a rd s o r 

a c c e sso rie s 
282lb s 128 kg ,  

Ma ximum We ig ht Ca pa c ity (SWL)** 750 lb s 340 kg  

Ma ximum Pa tie nt We ig ht 700 lb s 318 kg  

He a d  De c k Ang le  Ra ng e  0° to  69°  

Thig h De c k Ang le  Ra ng e  0° to  30°  

Fo o t De c k Ang le  Ra ng e  0° to  12°  

Inp ut Vo lta g e *** 100-240 VAC , 50/ 60 Hz 

Pro te c tive  Ea rth Gro und  CLASS II 

Ele c tric a l Sho c k Pro te c tio n TYPE B 

Enc lo sure  Pro te c tio n IP66 

Duty c yc le  Min. 2min (o n)/  Ma x. 18min (o ff) 

NOTE:  All le ng th a nd he ig ht me a sure me nts ± .75” , Ang le  me a sure me nts ± 3° 

 

*Ro ta ting  Assist Ba r/ Ra ils a d d  3”  (7.5c m) to  e a c h sid e  o f the  b e d  

 

**SWL inc lude s the  we ig ht o f the  re sid e nt/ p a tie nt a nd  a ll o the r a c c e sso rie s inc lud ing , 

b ut no t limite d  to  ma ttre sse s, he a d / fo o tb o a rds, ro ta ting  a ssist b a rs, e tc . 

 

***Me a ns o f iso la ting  e q uip me nt fro m supp ly ma ins: 

This b e d  ma y b e  iso la te d  fro m the  sup p ly ma ins b y unp lug g ing  the  ma ins c a b le  (p o we r 

c o rd ) fro m the  wa ll o utle t. 
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COMPLIANCE INFORMATION 
Ma tc hing  the  c o rre c t b e d  c o mp o ne nts to  me e t re g ula to ry sp e c ific a tio ns c a n b e  

c o mplic a te d . Drive  De Vilb iss He a lthc a re  o ffe rs a  wid e  va rie ty o f c o mp lia nc e  o p tio ns 

a nd  we  c a n a ssist yo ur fa c ility in se le c ting  c o mp o ne nts o r a c c e sso rie s tha t a re  

re c o mme nde d  fo r the  sp e c ific  b e d  mo d e l. 

 

Ge ne ra l informa tion 

The  re c o mme nde d  e nviro nme nt fo r o pe ra tio n a nd  sto ra g e / tra nsp o rta tio n o f the  b e d  is 

liste d  b e lo w: 

 

 Op e ra tio n Sto ra g e / Tra nsp o rta tio n 

Amb ie nt te mpe ra ture : 10°C  ~ 36°C    (50°F~96.8°F) -10°C  ~ 50°C    (14°F~122°F) 

Re la tive  humid ity ra ng e : 30% ~ 75% 20% ~ 95% 

Atmo sp he ric  pre ssure : 86KPa ~ 106Kpa  70KPa ~ 106KPa  

 

This b e d  is c la ssifie d  fo r inte rmitte nt o pe ra tio n.  Be d  ma y b e  o p e ra te d  fo r 2 minute s o ut 

o f e ve ry 20 minute s. 

 

Applie d Pa rts List 

• Be d   Fra me   

• He a d /  Fo o t Bo a rd  

• Ro ta ting  Assist Ba rs/  Ra ils 

• Ma ttre ss Re ta ine r 

• Wid th Exte nsio n 

• Pe nd a nt 

• Sta ff c o ntro l p a ne l 

 

Ma te ria ls a c c e ssible  to use r 

• Surfa c e  Co a ting : Po wd e r Co a ting  

• Co lo r o f Po wd e r: Ca rb o n b la c k, Ethyle ne  Bis-Ste a ra mid e , So lve nt  Re d   

• Pe nd a nt Ho using : ABS 

• Sta ff c o ntro l p a ne l ho using : ABS 

• Pla stic  Co ve r o f Ra il/ Ba r: PU 

• He a d / Fo o t Bo a rd : Wo o d  
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UNPACKING INSTRUCTIONS  
 

TOOLS REQUIRED 

• Plie rs o r Wire  Cutte rs • Utility Knife  

CAUTION 

Unp a c k the  b e d  in a n a re a  with suffic ie nt ro o m to  wo rk. Do  no t a llo w re sid e nts/ p a tie nts 

ne a r the  b e d  until it ha s b e e n c o mple te ly se t up  a nd  the  wo rk a re a  ha s b e e n c le a re d  

o f a ll de b ris. 

1. Inspe c t the  b e d  fo r ship p ing  d a ma g e . If the  b e d  is d a ma g e d , d o  no t use  b e d  

a nd  imme d ia te ly c o nta c t Drive  De Vilb iss He a lthc a re  fo r furthe r instruc tio n. 

2. Ve rify the  p ro pe r b e d  mo d e l wa s ship pe d . If yo u fe e l the re  wa s a  mista ke , d o  no t 

use  b e d  a nd  imme dia te ly c o nta c t Drive  De Vilb iss He a lthc a re  fo r furthe r 

instruc tio n. 

3. Afte r ve rifying  yo u’ ve  re c e ive d  the  c o rre c t de vic e  witho ut d a ma g e , c ut b la c k 

stra p p ing  a ro und  b o x a nd  re mo ve  e nc lo sing  b e d  fra me .  

NOTE: If the  c a rto n is in a n up rig ht p o sitio n, slo wly lo we r to  the  flo o r. It ma y b e  

ne c e ssa ry fo r two  o r mo re  p e o p le  to  he lp  in lo we ring  the  b e d. 

4. Cut zip  tie s to  re mo ve  wa ll g ua rd  a t the  he a d  o f the  b e d . 

5. Cut the  zip  tie s to  re mo ve  ma ttre ss re ta ine rs o n e a c h side  o f the  b e d . 

6. Re mo ve  tie s fro m p e nd a nt. 

7. Re mo ve  a ny re ma ining  zip  tie s o r fo a m le ft o n b e d  fra me . 

NOTE: Da mag e  to  the  e q uip me nt ma y o c c ur if the  zip  tie s are  re mo ve d inc o rre c tly. 

CAUTION 

DO NOT re mo ve  zip  tie s tha t a re  ho lding  c o rds unde rne a th b e d frame . 

 

INITIAL INSPECTION 

1. Inspe c tio n o f All Co mp o ne nts - Re c e ip t o f a sse mb le d  b e d . 

2. Che c k b e d  c o mp o ne nts fo r o b vio us d a ma g e . 

3. Inspe c t p o we r sup p ly c o rds fo r c uts a nd / o r da ma g e . 

4. Che c k tha t a c tua to r c o rd s a re  c o nne c te d  p ro p e rly to  the  c o ntro lle r. 

5. Lo c a te  p o we r c o rd  a nd  p lug  into  g ro und e d  100-240VAC o utle t. 

6. Ra ise  the  b e d  fra me  a nd  c he c k to  ma ke  sure  e ve rything  is p lug g e d  into  the  

c o ntro l b o x a nd  no  wire s a re  lo o se .  If wire s a re  no t in c o ntro l b o x, d o  no t use  

b e d  a nd  imme dia te ly c o nta c t Drive  De Vilb iss He a lthc a re  fo r furthe r instruc tio n.  
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ASSEMBLY 
 

KNOWLEDGE/ SKILLS REQUIRED 

• Ab ility to  re a d  a nd  und e rsta nd  

o wne r’ s ma nua l 

• Ab ility to  ma nip ula te  re q uire d  to o ls 

• Ba sic  me c ha nic a l a p titud e  

 

 

HEADBOARD AND FOOTBOARD INSTALLATION AND ADJUSTMENT 

 

TOOLS REQUIRED 

• Philips Sc re wdrive r  

 

DANGER 

Po ssib le  injury o r d e a th ma y o c c ur if the  b e d  is no t a d juste d  to  the  pro p e r le ng th fo r the  

ma ttre ss b e ing  use d . 

 

1. Unsc re w kno b s o n he a d b o a rd  mo unting  b ra c ke ts, mo unt the  he a db o a rd  

mo unting  b ra c ke ts into  the  he a d b o a rd  using  sc re ws.  

  
2. Mo unt the  fo o tb o a rd  mo unting  b ra c ke ts into  the  fo o tb o a rd  using  sc re ws.  

  
3. Inse rt a sse mb le d  he a db o a rd  o r fo o tb o a rd , whic he ve r is a pp ro pria te  fo r the  e nd  

o f the  b e d  yo u a re  wo rking  o n. 

 
 

4. The re  a re  mo unting  p o sitio ns fo r 3 d iffe re nt ma ttre ss le ng ths, 80” , 84”  a nd  88” .  

Cho o se  the  o ne  a p pro p ria te  fo r yo ur ma ttre ss.  
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5. Sc re w the  kno b s b a c k in b o th sid e  o f the  b e d  fra me  a nd  fix he a d b o a rd  

a sse mb lie s in p la c e . 

80”  Po sitio n 84”  Po sitio n 88”  Po sitio n 

   
NOTE: The  kno b s MUST b e  insta lle d to  e limina te  p o ssib le  injury to  the  p a tie nt a nd  

da ma g e  to  b e d fra me  o r its c o mp o ne nts 

 

6. Inse rt lo c king  p in into  b o th sid e  o f the  b e d  fra me  a nd  fix fo o tb o a rd  a sse mb lie s in 

p la c e . 

80”  Po sitio n 84”  Po sitio n 88”  Po sitio n 

   
 

NOTE: The  mo unting  b ra c ke ts o n the  fo o tb o ard fac e  to wa rd the  inside  o f the  b e d.   

The  mo unting  b rac ke ts o n the  he a db o ard fac e  a wa y fro m the  b e d.  

 

ADDITIONAL INSTRUCTIONS FOR CONTROL PANEL EQUIPPED FOOTBOARD 

• Ro ute  the  c a b le  fro m the  c o ntro l p a ne l to wa rd  the  c o ntro l b o x ke e p ing  c le a r o f 

a ny a re a s tha t c o uld  p inc h o r a b ra d e  the  c a b le . 

• Se c ure  the  c a b le  to  the  fra me  in se ve ra l lo c a tio ns a lo ng  its le ng th using  zip  tie s. 
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MATTRESS RETAINER ADJUSTMENT 

Ma ttre ss re ta ine rs a re  d e sig ne d  to  ke e p  the  ma ttre ss in p la c e  o n the  sle e p  surfa c e . 

1. De te rmine  the  le ng th a nd  wid th o f ma ttre ss.  

Le ng th Ma ttre ss Re ta ine r  Wid th Ma ttre ss Re ta ine r  

  
 

2. Pla c e  yo ur Le ng th ma ttre ss re ta ine r in the  c o rre c t sp o t.  

80”  Le ng th Po sitio n 84”  Le ng th Po sitio n 88”  Le ng th Po sitio n 

   
3. Pla c e  yo ur wid th ma ttre ss re ta ine r in the  c o rre c t sp o t. 

39”  Wid th Po sitio n 42”  Wid th Po sitio n 48”  Wid th Po sitio n 

   
4. Pla c e  ma ttre ss o n ma ttre ss supp o rt d e c k. The  ma ttre ss sho uld  b e  snug  a g a inst a ll 

o f the  ma ttre ss re ta ine rs. 

 

NOTE:  Ma ke  sure  ma ttre ss fills le ng th a nd  width b e twe e n ma ttre ss re ta ine r sto p s.  

Also , ma ke  sure  the  ma ttre ss d o e s no t c o mp re ss mo re  tha n 1.5”  unde r 

p a tie nt/ re sid e nt we ig ht. 
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WALL BUMPER INSTALLATION/ ADJUSTMENT 

The  wa ll b umpe r is d e sig ne d  to  p re ve nt d a ma g e  to  fa c ility wa lls b y ke e p ing  the  

he a d  e nd  o f the  b e d  sp a c e d  o ff the  wa ll. 

1. Slid e  the  wa ll b umpe r o ve r the  a xle  a t the  he a d  e nd  o f the  b e d . 

  
2. Inse rt the  lo c king  p in in the  ho le  a pp ro p ria te  fo r the  le ng th o f ma ttre ss yo u a re  

using .  

80”  Le ng th Po sitio n 84”  Le ng th Po sitio n 88”  Le ng th Po sitio n 
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WIDTH EXTENSION  

No te : Bo th sid e s o f the  Wid th Exte nsio ns must b e  use d .  This will e xp a nd  the  b e d  fro m 39”  

to  42”  a nd  48” . 

1. The re  a re  thre e  (3) se c tio ns to  e a c h sid e  o f the  Wid th Exte nsio n 

He a d  se c tio n Le g  se c tio n Fo o t se c tio n 

  
2. Push the  e xp a nsio n b utto n a nd  inse rt the  thre e  (3) se c tio n into  the  e a c h sid e  o f 

the  b e d  d e c k.  

     

3. Cho o se  whic h wid th the  b e d  ne e d s to  b e  e xp a nde d  to . This b e d  ha s 3 wid th 

se tting s: 39”  ,42”  a nd  48” . 

4. Push the  e xp a nsio n b utto n in a nd  p ull o ut wid th e xte nsio n until yo u re a c h the  

d e sire d  wid th o f the  b e d  d e c k.  

     

5. Inse rt the  lo c king  p ins into  the  b e d  fra me  to  se c ure  the  wid th e xte nsio ns. 

    

NOTE:  This b e d c a n ac c o mmo da te  39” , 42”  and 48”  width ma ttre ss, the  

a p pro pria te  ma ttre ss MUST b e  use d. 
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ACCESSORY INSTALLATION 

 

ROTATING ASSIST RAIL/ BAR INSTALLATION (Option) 

ASSIST RAIL/ BAR WARNING  

Othe r ma nufa c ture rs a ssist ra ils/ b a rs ma y no t b e  c o mp a tib le  a nd  c a n le a d  to  

e ntra p me nt issue s o r ha rm to  p a tie nts/ re side nts.  Only c o mp a tib le  a ssist ra ils/ b a rs ma y 

b e  use d  o n this b e d .  Ma ke  sure  b e d  fra me  is a d juste d  c o rre c tly fo r ma ttre ss size  b e ing  

use d  a nd  a ssist ra ils/ b a rs a re  p ro p e rly se c ure d  to  fra me  to  d e c re a se  the  risk o f 

e ntra p me nt. 

ENTRAPMENT WARNING  

The  risks a sso c ia te d  with the se  d e vic e s use d  in c o njunc tio n with spe c ia lty ma ttre sse s 

a nd  ma ttre ss o ve rla ys ha ve  no t b e e n e va lua te d .  Whe n the se  spe c ia lty ma ttre sse s o r 

ma ttre ss o ve rla ys a re  use d , the  e nd  use r fa c ility must ta ke  ste ps to  e nsure  tha t the  

the ra p e utic  b e ne fit o utwe ig hs the  risk o f e ntra p me nt. 

ASSIST RAIL/ BAR WARNING  

Assist ra ils/ b a rs a re  inte nd e d  o nly to  a ssist the  re side nt d uring  b e d  e ntry a nd  e xit.  The se  

d e vic e s a re  no t side  ra ils no r a re  the y inte nd e d  to  b e  use d  in a  ma nne r tha t ma ke s use r 

e ntry o r e xit mo re  d iffic ult. 

CAUTION 

The  b e d  ma y b e c o me  UNSTABLE d ue  to  inte rfe re nc e  b e twe e n the  ro ta ting  a ssist 

b a r/ ra il/ DR a nd  the  flo o r whe n lo we ring  the  b e d .  An unsta b le  b e d  ma y tilt a nd / o r 

c a use  pro pe rty d a ma g e  o r p e rso na l injury. 

 

CRUSH HAZARD 

Crush ha za rd  e xists b e twe e n the  a ssist ra ils/ b a rs a nd  the  flo o r whe n in the  lo we st 

p o sitio n whic h ma y c a use  injury to  o ne se lf o r o the rs.  Do  NOT p la c e  fe e t b e ne a th the  

a ssist ra ils/ b a rs. 

WARNING  

Whe n ro uting  c a b le s fro m o the r e q uip me nt in the  me d ic a l b e d , p re c a utio ns sha ll b e  

ta ke n to  a vo id  sq ue e zing  b e twe e n p a rts o f the  me d ic a l b e d . 
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ENTRAPMENT WARNING  

Ac c ura te  a sse ssme nt o f the  re sid e nt a nd  mo nito ring  o f c o rre c t ma inte na nc e  a nd  

e q uip me nt use  a re  re q uire d  to  p re ve nt e ntra p me nt. Fo r a dd itio na l info rma tio n o n 

p ro d uc t a nd  sa fe ty issue s fo r b e d  fra me s a nd  ra ils re fe r to  p ro d uc t ma nua ls sp e c ific  to  

the  p ro d uc t o r a c c e sso rie s yo u ha ve  o r a re  p la nning  to  insta ll.  If b e d  fra me s ha ve  b e e n 

se rvic e d  o r a ny o the r a d justme nts ha ve  b e e n ma d e , yo u must e nsure  a ll pa rts a re  

se c ure ly b a c k in p la c e  b e fo re  o p e ra ting  the  b e d .  Othe r ma nufa c ture rs a ssist ra ils ma y 

no t b e  c o mpa tib le  a nd  c a n le a d  to  e ntra p me nt issue s o r ha rm to  re side nts a nd  sta ff.  

Ma ke  sure  ma ttre ss is the  c o rre c t size  fo r b e d  fra me  a nd  the  a ssist ra ils a re  se c ure d  to  

fra me  to  d e c re a se  the  risk o f e ntra p me nt. 

 

On Ma rc h 10, 2006, the  U.S. Fo o d  a nd  Drug  Ad ministra tio n (FDA) re le a se d  g uid e line s fo r 

re d uc ing  the  risk o f ho sp ita l b e d  e ntra p me nt e ntitle d ; “Ho sp ita l b e d  Syste m Dime nsio na l 

a nd  Asse ssme nt Guid a nc e  to  Re duc e  Entra pme nt” .  This g uida nc e  d o c ume nt id e ntifie s 

p o te ntia l e ntra p me nt a re a s within the  b e d  fra me , ra ils a nd  ma ttre ss a nd  id e ntifie s tho se  

b o d y p a rts mo st a t risk fo r e ntra p me nt.  It a lso  p ro vid e s ma nufa c ture rs with b a sic  d e sig n 

c rite ria  to  c o nsid e r whe n d e ve lo p ing  ho sp ita l/ c o nva le sc e nt b e d s; re c o mme nd s 

sp e c ific  te st me tho d s to  a sse ss the  c o nfo rma nc e  o f e xisting  ho sp ita l/ c o nva le sc e nt b e d  

syste ms; a nd  a nswe rs fre q ue ntly-a ske d  q ue stio ns a b o ut e ntra p me nt issue s. 

 

The  FDA Guid a nc e  d o c ume nt id e ntifie s spe c ific  d ime nsio na l c rite ria  o n p o te ntia lly 

injury-thre a te ning  g a p s a nd  sp a c e s tha t c a n o c c ur b e twe e n b e d  syste m c o mp o ne nts, 

suc h a s sid e  ra ils whe n impro p e rly insta lle d .   Drive  De Vilb iss He a lthc a re ’ s Lo ng  Te rm 

Ca re  b e ds a nd  a p p ro ve d  a c c e sso rie s a re  ma nufa c ture d  to  b e  in c o nfo rma nc e  with 

the se  g uide line s. 

 

Ple a se  b e  a wa re  tha t e ntra p me nt issue s c a n still a rise  whe n c o mp o ne nts a nd  

a c c e sso rie s a re  no t p ro p e rly insta lle d  o n the  b e d .  It is imp o rta nt fo r the  p ro vid e r o r 

fa c ility sta ff to  re c o g nize  the y ha ve  a n e q ua l ro le  in c o mplying  with the  FDA g uid e line s 

to  he lp  e nsure  re sid e nt sa fe ty a nd  a vo id  injurie s.   

 

Co pie s o f this d o c ume nt c a n b e  o b ta ine d  fro m the  FDA we b site : 

http :/ / www.fd a .g o v/ me d ic a lde vic e s/ de vic e re g ula tio na ndg uid a nc e / g uid a nc e d o c um

e nts/ uc m072662.htm  

  

http://www.fda.gov/medicaldevices/deviceregulationandguidance/guidancedocuments/ucm072662.htm
http://www.fda.gov/medicaldevices/deviceregulationandguidance/guidancedocuments/ucm072662.htm
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MOUNTING LOCATION FOR ROTATING ASSIST RAILS/ BARS 

CAUTION 

Ro ta ting  a ssist ra ils/ b a rs must b e  mo unte d  in the  sp e c ifie d  p o sitio ns a nd  o rie nta tio ns 

sho wn in this o wne r’ s ma nua l. Fa ilure  to  c o mp ly with the se  instruc tio ns will c a use  se rio us 

injury.  

 

 

 
  

Fig ure  1: Ba rs/  Ra ils Lo c a tio n 
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DELUXE ROTATING ASSIST RAIL LOCATION 

CAUTION 

Whe n the  le ng th o f the  sle e p  surfa c e  c ha ng e d , the  lo c a tio n o f De luxe  Ro ta ting  Assist 

Ra il must b e  c ha ng e d  a lo ng  with the  le ng th o f the  sle e p  surfa c e .  

 

Op tio n1:Mo unting  a t the  he a d  d e c k o nly  Op tio n 2: Mo unting  a t the  b o th he a d  d e c k 

a nd  fo o t d e c k 

  

 

 

 

  

Op tio n3: Co njunc tio n with the  ro ta ting  

a ssist b a r 
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ROTATING 1/ 4 ASSIST RAIL LOCATION 

WARNING 

Whe n ro ta ting  1/ 4 a ssist ra ils a re  unlo c ke d  the y a re  fre e  to  ro ta te . Ca re  must b e  ta ke n 

to  e nsure  the  ro ta ting  1/ 4 a ssist ra il d o e s no t ro ta te  to wa rd  the  flo o r in a n unc o ntro lle d  

ma nne r. 

Op tio n1:Mo unting  a t the  he a d  d e c k o nly  Op tio n 2: Co njunc tio n with the  ro ta ting  

a ssist b a r 

  

 

ROTATING ASSIST BAR LOCATION 

WARNING 

Whe n ro ta ting  a ssist b a rs a re  unlo c ke d  the y a re  fre e  to  ro ta te . Ca re  must b e  ta ke n to  

e nsure  the  ro ta ting  a ssist b a rs d o e s no t ro ta te  to wa rd  the  flo o r in a n unc o ntro lle d  

ma nne r. 

Op tio n1: Mo unting  a t the  he a d  d e c k o nly  Op tio n 2: Mo unting  a t the  b o th he a d  d e c k 

a nd  fo o t d e c k 
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DELUXE ROTATING ASSIST RAIL INSTALLATION 

 

1. Che c k the  le ng th o f the  sle e p  surfa c e  b e fo re  mo unting  the  d e luxe  ro ta ting  a ssist 

ra il.  

2. The re  a re  two  wa she rs o n the  b ra c ke t, ta ke  o ut o ne  o f the  two  wa she rs 

 
3. Cho o se  a p pro pria te  lo c a tio n ho le s fo r mo unting  a c c o rd ing  to  the  a c tua l size  o f 

the  sle e p  surfa c e . The  mo unting  lo c a tio n is sho wn in the  Fig ure  1 a b o ve .  

  
4. Pla c e  the  wa she r b a c k to  the  mo unting  b ra c ke t, se c ure  the  ra il b y inse rting  the  

b o wtie  c lips into  the  mo unting  b ra c ke t. 

       
5. If yo u wa nt to  p ush d o wn o r ra ise  the  ra il,p re ss the  p in to  p ush d o wn o r ra ise   
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ROTATING 1/ 4 ASSIST RAIL INSTALLATION 

No te : The re  is no  ne e d to  a djust the  lo c a tio n o f ro ta ting  1/4 a ssist ra il, whe n the  le ng th o f 

sle e p  surfac e  c ha ng e d. 

1. Cho o se  a p pro pria te  lo c a tio n ho le s fo r mo unting . The  mo unting  lo c a tio n is sho wn 

in the  Fig ure  1 a b o ve .  

2. Inse rt the  mo unting  b ra c ke t o f ro ta ting  1/ 4 a ssist ra il into  the  lo c a tio n ho le s. 

 
3. Se c ure  the  ro ta ting  1/ 4 a ssist ra il b y inse rting  the  lo c king  p in into  the  b e d  fra me . 

 
4. If yo u wa nt to  p ush d o wn o r ra ise  the  ra il , p re ss the  re d  b utto n to  push d o wn o r 

ra ise   
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ROTATING ASSIST BAR INSTALLATION  

No te : The re  is no  ne e d to  a djust the  lo c a tio n o f ro ta ting  a ssist b a r, whe n the  le ng th o f sle e p  

surfa c e  c ha ng e d. 

1. Cho o se  a p pro pria te  lo c a tio n ho le s fo r mo unting . The  mo unting  lo c a tio n is sho wn 

in the  Fig ure  1 a b o ve .  

2. Inse rt the  mo unting  b ra c ke t o f ro ta ting  a ssist b a r into  the  lo c a tio n ho le s. 

 
3. Se c ure  the  ro ta ting  a ssist b a r b y inse rting  the  lo c king  p in into  the  b e d  fra me . 

 
4. If yo u wa nt to  p ush d o wn o r ra ise  the  ra il , p re ss the  re d  b utto n to  push d o wn o r 

ra ise  
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STAFF CONTROL PANEL INSTALLTION AND ROUTING (OPTION) 

 

TOOLS REQUIRED 

• Plie rs o r Wire  Cutte rs • Philips Sc re wdrive r 

 

1. Ra ise  the  b e d  to  the  hig he st p o sitio n. Unp lug  p o we r c o rd  fro m wa ll o utle t 

2. Pla c e  the  sta ff c o ntro l p a ne l in the  fo o t b o a rd , sc re w b o lts to  fix the  p a ne l 

  
3. Lift the  fo o t d e c k to  the  hig he st p o sitio n. 

4. Ro ute  the  c a b le  a lo ng  with the  fo o t a c tua to r c a b le  (b la c k c a b le ). Le t the  c a b le  

thro ug ho ut the  sp a c e  b e twe e n b e d  fra me  a nd  se a t d e c k.  Se e  the  ro uting  

la yo ut a s b e lo w. 

   
5. Se c ure  the  c a b le  with zip  tie s.  

  
  

Ro uting  la yo ut  
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6. Plug  the  pa ne l into  the  p o rt o f Y-c a b e l. Se c ure  the  p lug  b y p re ssing  the  lo c king  

c lip . 

   
7. Lo we r the  b e d  to  the  lo we st p o sitio n e nsuring  the  mo ving  pa rts will no t p inc h o r 

she a r the  c a b le . 

 

BATTERY BACK- UP (option) 

 

TOOLS REQUIRED 

• Philips sc re wdrive r • # 8  Wre nc h o r so c ke t 

• 1/ 4”  Alle n wre nc h  

 

NOTE: Ba tte ry b a c kup  is fo r EMERGENC Y p urpo se s ONLY. 

1. Mo unt the  b a tte ry to  the  ste e l b a tte ry p la te  using  the  (4) # 8 sc re ws a nd  nuts 

inc lud e d . 

   
2. Insta ll the  b a tte ry p la te  to  the  c e nte r o f the  b e d  fra me  using  (2) 1/ 4”  sc re ws a nd  

wa she rs inc lude d   

   
3. Ro ute  the  c a b le  a lo ng  with the  b e d  fra me  , Se e  the  ro uting  la yo ut a s b e lo w. 
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4. Se c ure  the  c a b le  o n the  b o lts with zip  tie s .  

 
5. Re mo ve  the  e nd  c o ve r b y using  sc re wdrive r. 

 
6. Inse rt the  p lug  into  the  p o rt CH5, Inse rt the  e nd  c o ve r in p la c e . 

   
7. Trim lo o se  e nd  o f zip  tie s e nsuring  the re  is no  sha rp . 

8. The  b a tte ry b a c k-up  will no w wo rk if the  b e d  b e c o me s unp lug g e d  fro m the  wa ll 

o utle t o r the re  is a  p o we r fa ilure . 

NOTE: 

• Allo w the  b a tte ry to  c ha rg e  fo r a  minimum o f 24 ho urs b e fo re  first use  

• Ba tte ry b a c k-up  is sp e c ifie d a s a  pa rt o f b e d 

• Ba tte ry is no t to  b e  use d in a  da mp  e nviro nme nt suc h a s o utdo o rs 

BATTERY BACK- UP INFORMATION 

WARNING  

• The  b a tte ry b a c kup  sho uld  b e  use d  fo r EMERGENCY PURPOSES ONLY. The  o nly 

c o mpa tib le  b a tte ry b a c kup  is a  Timo tio n TBB2 b a tte ry.  

• DO NOT use  the  b a tte ry b a c kup  to  d e mo nstra te  o r d isp la y a  b e d . 

• If the  b a tte ry b a c kup  is use d , it MUST b e  re c ha rg e d  b e fo re  b e c o ming  d ra ine d  

a nd  d o rma nt. If the  b a tte ry is run d e a d  a nd  le ft fo r a ny e xte nde d  pe rio d  o f time , 

the  b a tte ry c a n g o  into  HIBERNATION a nd  c a nno t re c o ve r o r b e  re c ha rg e d . 

• Ba tte ry func tio n sho uld  b e  c he c ke d  p e rio d ic a lly to  insure  b a tte ry he a lth. The  

b a tte ry sho uld  b e  re mo ve d , if le a ka g e  fro m b a tte ry.  

• Drive  De Vilb iss He a lthc a re  c a nno t b e  he ld  re sp o nsib le  fo r impro p e r b a c kup  use . 

• Whe n a  b a tte ry is c o nne c te d  to  the  c o ntro l b o x, unp lug g ing  the  b e d  fro m ma ins 

p o we r will no t switc h b e d  o ff. 

• The  b a tte ry must b e  re p la c e d  b y a utho rize d  se rvic e  p e rso nne l ONLY.  
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CAUTION 

• If impro pe rly p e rfo rme d , e q uip me nt o r pro pe rty DAMAGE o r re side nt INJURY is 

p o ssib le  during  ma inte na nc e . 

• The  b a tte ry is no t a  to y fo r c hildre n to  p la y with. 

 

Ma inte na nc e  Note s: 

• Fo llo wing  lo ng e r pe rio d s o f sto ra g e , the  b a tte ry ma y ne e d  to  b e  c ha rg e d  a nd  

d isc ha rg e d  se ve ra l time s so  tha t p e rfo rma nc e  re a c he s a  p e a k. 

• Ba tte rie s will lo se  the ir c ha rg e  d uring  sto ra g e .  Ba tte ry sho uld  b e  fully c ha rg e d  

p rio r to  sto ring .  A b a tte ry in sto ra g e  sho uld  b e  re c ha rg e d  e ve ry 3 mo nths a t a  

minimum. 

 

Ca re  tips 

• Ma ke  sure  the  b a tte ry is ke p t c le a n a nd  d ry a t a ll time s. 

• The  b a tte ry must re c e ive  suffic ie nt ve ntila tio n whe n c ha rg ing  o r d isc ha rg ing . 

• Re mo ve  b a c kup  b a tte ry whe n b e d  is no t like ly to  b e  use d  fo r so me  time . 

 

Sa fe ty tips 

• Do n’ t o p e n o r d a ma g e  the  b a tte ry. 

• Do n’ t e xp o se  the  b a tte ry to  he a t o r o p e n fla me s. Avo id  sto ring  it in d ire c t 

sunlig ht. 

• If the  b a tte ry le a ks a nd  yo u c o me  into  c o nta c t with the  fluid , wa sh the  a ffe c te d  

a re a  tho ro ug hly in wa te r a nd  c o nsult a  d o c to r imme dia te ly. 

• Do n’ t thro w the  b a tte ry into  fire , o pe n it, so lde r o r we ld  to  it. 

 

Cle a ning  Note s 

• Be fo re  c le a ning , a lwa ys unp lug  ma ins c a b le  fro m wa ll o utle t. 

• Whe n c le a ning , ta ke  c a re  no t to  d a ma g e  the  c o nne c tio n c a b le . 

• Cle a n p la stic  surfa c e s suc h a s the  ho using  with slig htly d a mp  c lo th. Ne ve r use  

c le a ning  a g e nts o n b a tte ry. 

• Ne ve r use  a  hig h-pre ssure  c le a ne r o n the  b a tte ry o r spra y fluids d ire c tly o nto  

the m using  je ts. Yo u risk d a ma g ing  the  e q uipme nt. 

• So lve nts, a lc o ho l, b le a c h, c a ustic  a g e nts, hig h a c id  o r a lka line  so lutio ns o r 

p e tro le um b a se d  pro duc ts sho uld  no t b e  use d  o n the  b e d . 

 

NOTE: This b e d NOT c o mp a tib le  with wa sh do wn tunne ls. 

WARNING  

Ba tte rie s must b e  d ispo se d  o f in a c c o rda nc e  with lo c a l re g ula tio ns. 
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BED OPERATION 

CRUSH HAZARD 

Crush p o int e xists d ue  to  LOW BED CLEARANC E.  Do  NOT p la c e  fe e t o r o the r limb s und e r 

the  fra me  whe n lo we ring  the  b e d .  Whe n lo we ring  the  b e d , b e  a wa re  this ma y c a use  

INJURY if limb s o r p e rso na l ite ms inte rfe re  with b e d  mo ve me nt.  Sta y c le a r o f the  fra me  

a nd  e nsure  c hildre n a nd / o r p e ts a re  no t unde r the  b e d  b e fo re  lo we ring  the  b e d . 

WARNING  

• It is c ritic a lly imp o rta nt to  lo c k a ll c a ste rs a nd  b ra ke  syste m to  p re ve nt 

uninte nd e d  b e d  mo ve me nt. 

• Po ssib le  injury o r De a th ma y o c c ur d ue  to  p e nd a nt c o rd  b e ing  a  so urc e  fo r 

e nta ng ling  p a tie nt/ re sid e nt.  Pa tie nts/ re side nts with d e c re a se d  me nta l a c uity 

sho uld  NOT ha ve  a c c e ss to  p e nda nt. 

Initia l Sta rt Up (Be d Sync hroniza tion) 

• Afte r p o sitio n b e d , a lwa ys lo c k a ll c a ste rs a nd  b ra ke  syste m. Be d  sho uld  b e  

a llo we d  to  re a c h ro o m te mp e ra ture  b e fo re  p lug g ing  p o we r c o rd  into  o utle t. 

• Lo we r the  b e d  to  ne a r the  lo we st p o sitio n.  

• Ho ld  d o wn b o th b e d  fra me  he ig ht a d justme nt b utto ns simulta ne o usly. This will 

c a use  the  b e d  fra me  to  lo we r to  its lo we st p o sitio n. Onc e  the  b e d  fra me  sto ps 

mo ving , c o ntinue  to  ho ld  the  two  b utto ns d o wn fo r a p p ro xima te ly 10 se c o nd s.  

• The  b e d  is no w sync hro nize d . Ope ra te  b e d  a s no rma l. 

Pe nda nt Ope ra tion 

• The  Prime Ca re  P750 b e d  c o me s sta nda rd  with p e nd a nt c o ntro l. Re side nt/ p a tie nt 

a nd  sta ff c a n use  the  p e nda nt to  a d just a ll ma ttre ss sup p o rt p la tfo rm se c tio ns to  

d e sire d  p o sitio ns. 

 

 
 

NOTE: Fo r e ve ry 2 minute s o f c o ntinuo us a c tua to r use , the  b e d ac tua to rs must no t b e  

use d fo r 18 minute s. 

3 

2 1 

1.  Push b utto n to  ra ise  b a c k 

2.  Push b utto n to  lo we r b a c k  

3.  Push b utto n to  ra ise  kne e  

4.  Push b utto n to  lo we r kne e  

5.  Push b utto n to  ra ise  b a c k a nd  kne e  simulta ne o usly (Auto  C o nto ur) 

6.  Push b utto n to  lo we r b a c k a nd  kne e  simulta ne o usly (Auto  C o nto ur) 

7.  Push b utto n to  ra ise  b e d   

8.  Push b utto n to  lo we r b e d  

9. Push b utto n to  switc h o n a nd  o ff the  und e r b e d  lig ht. 

10.Push b utto n fo r C a rd ia c  Cha ir Po sitio n.  

 To  re turn the  b e d  fro m the  Ca rd ia c  Cha ir Po sitio n to  ho rizo nta l 

p o sitio n, p re ss b utto n # 6 a nd / o r # 7 o r # 8 

4 

5 6 

10 9 

8 7 
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Staff Control Pa ne l Ope ra tion (optiona l)  

The  sta ff c o ntro l p a ne l a llo ws c a re g ive r to  o pe ra te  

b e d  fro m the  fo o t pa ne l witho ut wa lking  to  b e d sid e . 

The  c a re g ive r c a n a lso  ind ividua lly lo c k o ut a ll 

func tio ns o n b o th pe nd a nt a nd  sta ff c o ntro l 

 

1. Push b utto n to  ra ise  b a c k;  

2. Push b utto n to  lo we r b a c k; 

3. Push b utto n to  ra ise  kne e ; 

4. Push b utto n to  lo we r kne e ; 

5. Push b utto n to  ra ise  b a c k a nd  kne e  simulta ne o usly (Auto  C o nto ur); 

6. Push b utto n to  lo we r b a c k a nd  kne e  simulta ne o usly (Auto  C o nto ur); 

7. Push b utto n to  ra ise  b e d ; 

8. Push b utto n to  lo we r b e d ; 

9. Push b utto n fo r Tre nd e le nb urg  

10. Push b utto n fo r Re ve rse  Tre nd e le nb urg ; 

11. Push b utto n to  c ha ng e  lo c ko ut sta tus fo r ra ising  & lo wing  b a c k func tio n a nd  a uto -

c o nto ur func tio n; 

12. Push b utto n to  c ha ng e  lo c ko ut sta tus fo r ra ising  &lo wing  kne e  func tio n a nd  a uto -

c o nto ur func tio n; 

13. Push b utto n to  switc h o n a nd  o ff the  und e r b e d  lig ht. 

14. Push b utto n fo r Ca rd ia c  Cha ir Po sitio n.  

• To  re turn the  b e d  fro m the  Ca rd ia c  Cha ir Po sitio n to  ho rizo nta l p o sitio n, p re ss b utto n 

# 6 a nd / o r # 7 o r # 8 

• The  c a rd ia c  c ha ir func tio n will no t wo rk if a ny o f o the r func tio ns is lo c ke d . 

15. Push b utto n to  c ha ng e  lo c ko ut sta tus fo r Hi-lo  mo ve me nt a nd  Tre nd e le nb urg  & Re ve rse  

Tre nd e le nb urg  func tio n. 

NOTE: Fo r e ve ry two  minute s o f c o ntinuo us ac tua to r use , the  b e d ac tua to rs must no t b e  

use d fo r 18 minute s. 

 

CAUTION 

• The  use  o f Tre nd e le nb urg  a nd  Re ve rse  Tre nde le nb urg  func tio ns ma y no t b e  

suita b le  fo r c e rta in p a tie nts/ re sid e nts.  This func tio n sho uld  o nly b e  use d  with the  

re c o mme nda tio n a nd  supe rvisio n o f me d ic a l p e rso nne l. 

• To  a vo id  d a ma g e  to  the  wa ll, the  he a d  e nd  o f the  b e d  sho uld  b e  mo ve d  a wa y 

fro m the  wa ll whe n using  the  Tre nde le nb urg  func tio n. 

 

1        3       5        7        9 

2        4        6       8       10 

11      12      13     14      15 
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 CRUSH HAZARD 

• To  e limina te  a ny p o te ntia l c rush ha za rd , the  Tre nd e le nb urg  a nd  Re ve rse  

Tre nde le nb urg  func tio ns sho uld  b e  use d  o nly whe n the  b e d  is a t o r ne a r its 

hig he st p o sitio n.  This b e d  is c a pa b le  o f a n a ng le  g re a te r tha n 12° fo r 

Tre nde le nb urg  a nd  Re ve rse  Tre nd e le nb urg  po sitio ns.  A c rush ha za rd  e xists a t the  

e nd s o f the  b e d  if the  b e d  a ng le  is the  ma ximum it c a n re a c h.  DO NOT a llo w 

b e d  to  g o  to  a n a ng le  g re a te r tha n 14°. 

 

PENDANT LOCATION  

 

DANGER SHOCK HAZARD 

Prio r to  wo rking  with a ny e le c tric a l p a rts, suc h a s whe n p lug g ing  in the  ha nd  p e nd a nt, 

ma ke  sure  p o we r to  the  b e d  fra me  is d isc o nne c te d  b y re mo ving  ma ins c a b le  fro m wa ll 

o utle t. 

 

1. Plug  the  pe nd a nt into  the  e nd  o f the  Y-c a b le  lo c a te d  o n the  side  o f the  b e d  yo u 

wa nt the  p e nd a nt to  b e  a tta c he d .  This re q uire s p ro p e r a lig nme nt o f the  

p e nda nt c a b le  a nd  the  Y-c a b le . 

2. Plug  the  pe nd a nt into  the  p o rt o f Y-c a b e l. Se rc ure  the  p e nd a nt b y pre ssing  the  

lo c king  c lip . 

    
   

3. Plug  ma ins c a b le  b a c k into  the  wa ll o utle t. Te st a ll func tio ns 

 

WARNING  

Whe n ro uting  c a b le s in the  me d ic a l b e d , p re c a utio ns sha ll b e  ta ke n to  a vo id  

sq ue e zing  b e twe e n pa rts o f the  me d ic a l b e d . 

 

POWER CORD STORAGE  

1. A Po we r c o rd  stra in re lie f lo c a te d  und e r the  b e d  fra me  a t the  he a d  e nd  o f the  

b e d  ke e p s the  p o we r c o rd  o ff the  flo o r a nd  p ro te c ts the  p o we r c o rd  fro m 

g e tting  se ve re d  o r run o ve r. 

2. Disc o nne c t the  ma ins c a b le  (p o we r c o rd ) fro m the  wa ll o utle t a nd  sto re  the  

p o we r c o rd  whe n the  b e d  is no t in use . Ma ke  sure  the  p o we r c o rd  is se c ure d  o n 

the  sle e p  de c k a nd  no t ha ng ing  o ff the  b e d  whe re  it ma y b e  d a ma g e d . Se c ure  

the  p o we r c o rd  to  the  he a d  e nd  o f the  b e d  whe n mo ving  the  b e d . 
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BED MOBILIZATION AND STABILIZATION 

WARNING  

Uninte nde d  b e d  mo ve me nt ma y o c c ur if the  flo o r lo c k o r c a ste r lo c ks a re  le ft unlo c ke d .  

Uninte nde d  b e d  mo ve me nt ma y le a d  to  p ro p e rty DAMAGE o r re side nt INJURY. Ne ve r 

le a ve  a  b e d  una tte nde d  while  the  flo o r lo c k is no t e ng a g e d . 

 

FLOOR LOCK OPERATION 

 

1. Pre ss the  re d  pe d a l d o wn o nc e  with yo ur fo o t to  e ng a g e  flo o r lo c k. 

 
2. Pre ss the  g re e n p e da l d o wn o nc e  with yo ur fo o t to  d ise ng a g e  the  flo o r lo c ks. 

3. Whe n the  flo o r lo c k is d ise ng a g e d  the  b e d  will b e  a b le  mo ve . 

 

NOTE: He a d e nd c aste r lo c ks a nd c a ste r b a le s must b e  dise ng ag e d fo r the  b e d to  b e  

mo ve d fre e ly in a ll dire c tio ns. 

  



 

 

P750 Owner's Manual| REV 001 
 June1

st
, 2020 

The  info rma tio n in this d o c ume nt is sub je c t to  c ha ng e  witho ut no tic e . 

 

Pa g e  38 

CASTER LOCK  

1. To  lo c k the  he a d  o f the  b e d  use  the  two  lo c king  c a ste rs a t the  he a d  e nd  o f the  

b e d . 

2. To  lo c k the  c a ste rs p ush d o wn o n the  c a ste r lo c king  ta b s o n the  to p  o f the  c a ste r, 

this will he lp  p re ve nt the  he a d  e nd  o f the  b e d  fro m mo ving .  

 
 

3. To  unlo c k the  c a ste rs lift up  o n the  c a ste r lo c king  ta b  o n to p  o f the  c a ste r, this will 

a llo w the  b e d  to  mo ve  in a ll d ire c tio ns.  

 
 

CAUTION 

Mo ving  the  b e d  while  the  flo o r lo c k o r c a ste r lo c k is e ng a g e d  ma y c a use  DAMAGE to  

the  b e d  o r flo o r. Do  no t mo ve  the  b e d  unle ss the  flo o r lo c k a nd  c a ste r lo c k a re  

unlo c ke d . 

 

He a d End Ca ste r Ste e r Alig nme nt Me c ha nism (c a ste r ba le ) 

1. Ca ste r Ste e r Alig nme nt me c ha nism (c a ste r b a le ) is o n e ithe r side  o f the  he a d  

e nd  c a ste r truc k. 

2. Alig n c a ste r with the  truc k b o d y a nd  lo we r the  b a le  o ve r the  c a ste r. 

   
3. With the  b a le  in p la c e , the  he a d  e nd  o f the  b e d  will te nd  to  tra c k in a  stra ig ht 

line . 

4. Whe n use d  in c o njunc tio n with e ng a g e d  Flo o r Lo c k syste m, Ba le  will he lp  p re ve nt 

side  to  side  b e d  mo ve me nt a nd  sho uld  b e  in the  lo we re d  p o sitio n a t a ll time s 

e xc e p t whe n b e d  is b e ing  mo ve d  sid e wa ys b y sta ff me mb e r.  
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CARE AND MAINTENANCE 

 CAUTION 

If impro pe rly p e rfo rme d , e q uip me nt o r pro pe rty DAMAGE o r re side nt INJURY is p o ssib le  

d uring  ma inte na nc e . 

 

NOTICE TO MAINTENANCE STAFF 

• Ca rry o ut a ll a d justme nt a nd  c le a ning  pro c e d ure s spe c ifie d . 

• Asse mb ly o f this b e d  a nd  mo d ific a tio ns ma de  d uring  the  a c tua l se rvic e  life  

re q uire  e va lua tio n to  the  re q uire me nts o f IEC 60601-1 a nd  IEC 60601-2-52. 

• Be fo re  using , a lwa ys c he c k func tio n o f the  b e d  a nd  a ll a c c e sso rie s. 

• Co nta c t Drive  De Vilb iss He a lthc a re  if yo u ne e d  a ny he lp  with insta lla tio n, usa g e  

o r ma inte na nc e  o f the  p ro d uc t.  

Co rp o ra te  Offic e : Drive  De Vilb iss He a lthc a re , 99 Se a vie w Blvd .,  

Po rt Wa shing to n, NY  11050.  Pho ne : 1-877-224-0946   Fa x: 516-988-4601 

We b site : www.d rive me d ic a l.c o m 

Ma nufa c ture r: Xia me n Wo rld  Ge a r Sp o rts Go o d s Co ., Ltd . 

 

Cle a ning  Instruc tions 

• If p o ssib le , re mo ve  re sid e nt b e fo re  c le a ning  b e d . 

• Prio r to  c le a ning  unp lug  p o we r sup p ly c o rd s. 

• Ensure  a ll e le c tric a l pa rts (mo to rs, c o ntro l b o xe s, wire s a nd  pe nd a nt) a re  no t 

b ro ke n.  Ensure  tha t NO liq uid s e nte r e le c tric a l c o mp o ne nts. 

• Re mo ve  a ll g ro ss/ so lid  c o nta mina nts, the n wa sh a nd  sa nitize  a ll c o mp o ne nts.  

DO NOT sub me rg e  the  b e d  fra me  o r e le c tric a l c o mp o ne nts. 

• So lve nts, a lc o ho l, b le a c h, c a ustic  a g e nts, hig h a c id  o r a lka line  so lutio ns o r 

p e tro le um b a se d  pro duc ts sho uld  no t b e  use d  o n the  b e d . 

• Use  sta nda rd  wa te r pre ssure . DO NOT p o we r wa sh o r ste a m c le a n a ny p a rts. 

• Rinse  c o mp le te ly with wa te r (Ma ximum te mp e ra ture  110oF o r 43o C). Do  no t rinse  

with c o ld  wa te r. 

• Ensure  a ll p a rts a re  d ry b e fo re  using  o r sto ring . 

 

NOTE: This b e d is NOT c o mp a tib le  with wa sh do wn tunne ls. 

  

http://www.drivemedical.com/
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INSPECTIONS 

WARNING 

Fa ilure  to  p ro p e rly ma inta in yo ur b e d  ma y d e c re a se  the  life  e xp e c ta nc y o f yo ur 

p ro d uc t, inc re a se  p ro d uc t ma inte na nc e  re q uire me nts a nd  c o sts a nd  inc re a se  risk to  

re side nts a nd  sta ff. Always se rvic e  the  be d at the  re quire d inte rvals. 

 

INITIAL INSPECTION 

• Inspe c tio n o f All Co mp o ne nts - Re c e ip t o f a sse mb le d  b e d  

• Che c k b e d  c o mp o ne nts fo r o b vio us d a ma g e  

• Inspe c t p o we r sup p ly c o rds fo r c uts a nd / o r da ma g e  

• Che c k tha t a c tua to r c o rd s a re  c o nne c te d  p ro p e rly to  the  c o ntro lle r 

• Ve rify p ro pe r func tio na lity o f a ll fe a ture s 

 

QUARTERLY INSPECTION 

• Inspe c t a ll we lds fo r c ra c ks. 

• Che c k fo r b e d  no ise  a nd  lub ric a te  if a p pro p ria te . 

• Che c k b e d  fo r p ro p e r func tio n 

• Inspe c t a ll fa ste ne rs fo r lo o se ne ss, we a r o r d a ma g e . Re p la c e  o r tig hte n a s 

ne c e ssa ry. 

• Ensure  c a b le s ro ute d  in the  me d ic a l b e d , will no t b e  sq ue e ze d  b e twe e n p a rts o f 

the  me d ic a l b e d . 

• Che c k a ll e le c tric a l c a b le  stra in re lie fs to  e nsure  the re  a re  no  c ra c ks o r b re a ks. 

• If the  b e d  ha s a  b a tte ry b a c kup , unp lug  p o we r c o rd  fro m the  wa ll o utle t a nd  

va lid a te  func tio n.  The  b a tte ry ma y b e  b uilt-in o r p o rta b le . 

• Inspe c t b e d  a nd  Ro ta ting  Assist Ba rs/ Ra ils b o lts, if lo o se  tig hte n a nd  if missing  

re p la c e . 

Control Box 

• Che c k p o we r c o rd  fo r c ha fing , c uts o r we a r. 

• Ensure  a ll a tta c hme nt ha rd wa re  a nd  b ra c ke ts a re  tig ht. 

• Che c k e le c tric a l c o nne c tio ns fo r we a r o r fra c ture s. 

• Ve rify tha t a ll a c tua to r c o nne c tio ns a re  tig ht. 

• Ensure  a ll e le c tric a l c o nne c tio ns a re  fully e ng a g e d . 

 

Pe nda nt 

• Che c k p e nda nt c o rd  fo r c ha fing , c uts o r we a r. 

• Che c k a ll p e nd a nt b utto ns fo r p ro p e r func tio n. 

 

Ac tuators 

• Che c k to  ma ke  sure  a c tua to rs d o  no t b ind  a t a ny p o int thro ug ho ut the ir full 

ra ng e  o f mo tio n. 

• Che c k to  e nsure  sle e p  surfa c e  is ho rizo nta l a nd  a c tua to rs a re  sync hro nize d  

p ro pe rly. 

 



 

 

              P750 Owner's Manual| REV 001 
 June1

st
, 2020  

The  info rma tio n in this d o c ume nt is sub je c t to  c ha ng e  witho ut no tic e . 

 

Pa g e  41 

Authorize d Ac c e ssorie s 

• Inspe c t a ll fa ste ne rs fo r lo o se ne ss a nd  we a r. Re p la c e  o r tig hte n a s ne c e ssa ry. 

• Ensure  we lds d o  no t ha ve  c ra c ks a nd  visua lly inspe c t fo r stre ss  

• Ensure  no  tub e s a re  b e nt. 

• If the  b e d  ha s a  b a tte ry, unp lug  b e d  fro m wa ll o utle t a nd  c he c k fo r p ro pe r 

func tio n. 

• Che c k sta ff c o ntro l p a ne l fo r pro pe r func tio n. 

• Ensure  p ro pe r func tio n o f a ll a c c e sso rie s. 

SEMI- ANNUAL INSPECTION 

• Pe rfo rm a ll Qua rte rly insp e c tio ns. 

• Che c k b e d  flo o r lo c k me c ha nism fo r pro p e r func tio n. 

 

Control Box 

• Che c k e le c tric a l wire s fo r c ha fing , c uts, o r we a r. 

• Che c k e le c tric a l c o nne c tio ns fo r we a r o r fra c ture s. 

 

Ac tuators 

• Che c k a c tua to r c o rds fo r c ha fing , c uts o r we a r. 

• Inspe c t push tub e s a nd  e nd  c o nne c tio ns o f a ll a c tua to rs fo r e xc e ss we a r o r 

b e nd ing . 

• Ve rify tha t a ll c le vis p ins a re  in p la c e  a nd  a re  re ta ine d  b y b o wtie  c lip s. 

 

Authorize d Ac c e ssorie s 

• Ensure  p ro pe r func tio n o f a c c e sso ry. 

• Ensure  no  tub e s a re  b e nt. 

 

ANNUAL INSPECTION 

• Pe rfo rm a ll Qua rte rly a nd  Se mi-Annua l insp e c tio ns. 

 

Ac tuators 

• Inspe c t push tub e s a nd  e nd  c o nne c tio ns o f a ll a c tua to rs fo r e xc e ss we a r o r 

b e nd ing . 

• Ve rify tha t a ll c le vis p ins a re  in p la c e  a nd  a re  re ta ine d  b y b o wtie  c lip s. 

 

Ca ste rs 

• Che c k tha t lo c ks o n c a ste rs lo c k p ro p e rly (if e q uipp e d ). 

• Che c k tha t a ll c a ste rs ro ll p ro pe rly. 

• Che c k Flo o r Bra ke  me c ha nism fo r p ro p e r func tio n (ro ll a t a ny he ig ht mo d e l). 

• Che c k he a d  e nd  c a ste r a lig nme nt (Ba le ) me c ha nism to  ve rify pro pe r 

func tio n (ro ll a t a ny he ig ht mo d e l). 

  



 

 

P750 Owner's Manual| REV 001 
 June1

st
, 2020 

The  info rma tio n in this d o c ume nt is sub je c t to  c ha ng e  witho ut no tic e . 

 

Pa g e  42 

SERVICING 

DANGER SHOCK HAZARD 

Po ssib le  Sho c k Ha za rd  ma y o c c ur if the  ma in p o we r sup p ly c o rd  fo r the  Co ntro l Bo x is 

no t unp lug g e d  fro m the  wa ll o utle t b e fo re  a ny ma inte na nc e  is pe rfo rme d  o n e le c tric a l 

c o mp o ne nts. 

 

ACTUATORS WIRING 

 

 
 

 

 

Re pla c ing  Control Box 

• Unp lug  ma ins c a b le  fro m the  wa ll o utle t 

• Unp lug  c o nne c tio ns fo r a ll a c tua to rs a nd  a c c e sso rie s 

• Se pa ra te  the  c o ntro l b o x fro m the  a c tua to r 

• Re insta ll the  c o ntro l b o x o n the  a c tua to r 

• Plug  a ll c o nne c tio ns b a c k into  c o ntro l b o x  

• Plug  ma ins c a b le  into  wa ll o utle t 

• Te st func tio n 

WARNING  

Whe n ro uting  c a b le s in the  me d ic a l b e d , p re c a utio ns sha ll b e  ta ke n to  a vo id  

sq ue e zing  b e twe e n pa rts o f the  me d ic a l b e d . 

 

• C H1: Hi-Lo  Ac tua to r (He a d ) 

• C H2: Hi-Lo  Ac tua to r (Fo o t) 

• C H3:  Fo o t Ac tua to r 

• C H4: He a d  Ac tua to r 

• C H5: Ba tte ry Ba c k-Up   

• C H6: Y-C a b le / Pe nd a nt 

• C H7: Y-C a b le / Sta ff c o ntro l p a ne l / Und e r b e d  lig ht 
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Re pla c ing  Ac tua tors 

• Unp lug  ma ins c a b le  fro m the  wa ll o utle t 

• Ide ntify the  a c tua to r to  re p la c e  

• With the  he lp  o f a  se c o nd  p e rso n p la c e  b e d  o n its side  to  re mo ve  the  a c tua to rs 

• Unp lug  a c tua to r c o rd  fro m c o ntro l b o x 

• Ac tua to r is he ld  in p la c e  b y (2) c le vis p ins 

• Re mo ve  b o wtie  c lips fro m c le vis p ins 

• Slid e  the  c le vis p ins o ut o f the  ho le s 

• Re pla c e  the  a c tua to r 

• To  re a sse mb le  b e d , re ve rse  p re vio us ste ps, a nd  ma ke  sure  to : 

o Asse mb le  c le vis p ins a s o rig ina lly insta lle d  with b o wtie  c lip s 

o Zip  tie s sho uld  b e  re p la c e d , with c o rd s in the ir o rig ina l p o sitio n a nd  ro uting  

d ire c tio n to  the  c o ntro l b o x 

• Plug  ma ins c a b le  into  wa ll o utle t 

• Te st func tio n 

DANGER 

Fa ilure  to  re p la c e  b o wtie  c lip s o n c le vis p ins a t e a c h e nd  o f a c tua to r c a n re sult 

in ha rm to  the  use r, o pe ra to r a nd / o r e q uip me nt. 

WARNING  

Whe n ro uting  c a b le s in the  me d ic a l b e d , p re c a utio ns sha ll b e  ta ke n to  a vo id  

sq ue e zing  b e twe e n pa rts o f the  me d ic a l b e d . 

 

Re pla c ing  the  AC Powe r Cord (ma ins c a ble ) 

• Unp lug  ma ins c a b le  fro m wa ll o utle t 

• Unp lug  the  ma ins c a b le  fro m the  c o ntro l b o x 

• Re mo ve  tie -wra p s ho ld ing  p o we r c o rd  in p la c e  o n fra me  

• Plug  the  ne w p o we r c o rd  into  the  c o ntro l b o x 

• Ro ute  the  ne w p o we r c o rd  in the  sa me  ma nne r a s the  o rig ina l c o rd  e nsuring  use  

o f stra in re lie f d e vic e  a t he a d  e nd  o f b e d  

• Re pla c e  tie -wra p s to  ho ld  p o we r c o rd  to  fra me  

• Plug  ma ins c a b le  into  wa ll o utle t 

• Te st func tio n 

WARNING  

Whe n ro uting  c a b le s in the  me d ic a l b e d , p re c a utio ns sha ll b e  ta ke n to  a vo id  

sq ue e zing  tho se  b e twe e n p a rts o f the  me d ic a l b e d . 
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TROUBLESHOOTING GUIDE 

WARNING  

Be fo re  d o ing  a ny re p a irs o r ma inte na nc e  to  the  b e d  fra me , re a d  a ll instruc tio ns, 

c a utio ns, a nd  wa rning s. Re p a irs sho uld  b e  d o ne  b y a  skille d  te c hnic ia n. 

Proble m  Solution 

If b e d  mo ve me nt d o e s no t 

o c c ur whe n pe nd a nt o r sta ff 

c o ntro l b utto n is p ushe d . 

1. Func tio n ma y b e  lo c ke d . Che c k sta ff c o ntro l p a ne l 

func tio n lo c ko ut. 

2. Ad justme nt ma y a lre a d y b e  a t ma ximum o r 

minimum le ve l. 

3. Be d  is no t p lug g e d  into  wa ll o utle t a nd  b a tte ry ha s 

d isc ha rg e d . Plug  b e d  into  wa ll o utle t. 

4. Pe nd a nt c o rd  ma y b e  d a ma g e d . Che c k c o rd  fo r 

d a ma g e . If c o rd  is d a ma g e d , d isc o ntinue  b e d  

usa g e  until c o rd  is re p la c e d . 

5. Pe nd a nt c o nne c tio n ma y b e  lo o se  o r d a ma g e d . 

Re c o nne c t the  p e nd a nt fo llo wing  the  ste p s in”  

Pe nd a nt Lo c a tio n”  instruc tio n o n p a g e  39.  

If a d justme nt o nly pa rtia lly 

o c c urs a nd  sto ps  

1. Ba tte ry ma y b e  lo w. Plug  b e d  into  a p pro pria te  

p o we r so urc e . 

2. Be d  ma y b e  o ve rlo a de d  o r c o nstra ine d  fro m 

mo ving . De te rmine  lo a d  a nd  c he c k fo r o b struc tio ns. 

3. Ac tua to rs c o nne c tio n ma y b e  lo o se  o r d a ma g e d . 

Unp lug  the  b e d , a nd  re c o nne c t a c tua to rs fo llo wing  

the  ste ps in “a c tua to rs wiring ”  instruc tio n o n pa g e  

46. 

4. The rma l shut d o wn. Wa it a  p e rio d  o f time  b e fo re  

using  the  b e d  fra me  a g a in. DO NOT ke e p  trying  to  

o ve rride  this a s it will sho rte n the  life  o f yo ur p ro d uc t. 

Be d  is inte nd e d  to  b e  use d  fo r 2 min the n a llo we d  to  

re st fo r 18 min. 

5. If p ro b le m p e rsists, c o nta c t Drive  De Vilb iss 

He a lthc a re  1-877-224-0946. 

Be d  no t re sp o nd ing  to  sta ff 

c o ntro l  

1. Che c k lo c ko ut sta tus. 

2. Che c k c o nne c tio n is fully inse rte d  with c a b le  

se c ure d . 

3. Che c k the  b e d  is p lug g e d  into  a p pro p ria te  p o we r 

so urc e . 

4. Unp lug  b e d  fo r 60 se c o nd s a nd  p lug  b a c k in. 

5. The rma l shut d o wn. Wa it a  p e rio d  o f time  b e fo re  

using  the  b e d  fra me  a g a in. DO NOT ke e p  trying  to  

o ve rride  this a s it will sho rte n the  life  o f yo ur p ro d uc t. 

Be d  is inte nd e d  to  b e  use d  fo r 2 min the n a llo we d  to  

re st fo r 18 min. 

6. If the se  ste ps fa il to  re so lve  the  pro b le m, c o nta c t 

Drive  De Vilb iss He a lthc a re  1-877-224-0946 
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Be d  mo ve me nt with b ra ke  

syste m e ng a g e d  a nd  c a ste rs 

lo c ke d . 

1. The re  ma y b e  a n o b je c t in-b e twe e n the  flo o r a nd  

c a ste rs, the  flo o r ma y b e  slip pe ry. C le a n the  flo o r; 

re mo ve  a ny o b je c ts tha t ma y b e  in the  wa y. Ma ke  

sure  the  flo o r is d ry. 

2. Bra ke  syste m ma y b e  ma lfunc tio ning , c o nta c t Drive  

De Vilb iss He a lthc a re  1-877-224-0946 

Be d  d o e s no t sta y le ve l, Hi-lo  

a c tua to rs a re  no  lo ng e r 

sync hro nize d . 

1. Ho ld  the  “Do wn”  b utto n until the  b e d  re a c he s the  

lo we st p o sitio n a nd  the  LED fla she s 3 time s o n the  

p e nda nt. 

2. If p ro b le m p e rsist, c o nta c t Drive  De Vilb iss He a lthc a re  

1-877-224-0946. 

Be d  is o nly mo ving  stra ig ht 

fo rwa rd  no t sid e  to  side  

Ca ste r a lig nme nt me c ha nism (Ba le ) is d o wn. Lift c a ste r 

a lig nme nt me c ha nism (Ba le ) up  a nd  b e d  will mo ve  in 

d e sire d  d ire c tio n. 

Be d  is mo ving  side  to  sid e  Ca ste r a lig nme nt me c ha nism (Ba le ) is up . Push c a ste r 

a lig nme nt me c ha nism(Ba le ) d o wn a nd  b e d  will mo ve  

stra ig ht. 

 

WARRANTY 
Prime Ca re  P750 Lo ng  Te rm Ca re  Be d s a re  g ua ra nte e d  fo r a  5 ye a r p e rio d  fro m the  da te  

o f p ro d uc tio n. This g ua ra nte e  is a g a inst d e fe c ts in ma te ria ls a nd  c ra ftsma nship , und e r 

no rma l use  a nd  se rvic e . 

 

This 5-ye a r wa rra nty inc lud e s e le c tric a l a nd  me c ha nic a l pa rts a nd  c o mp o ne nts.  Be d  

mo unte d  a c c e sso rie s a nd  He a d / Fo o t b o a rds a re  c o ve re d  fo r 1 ye a r.  We ld s a re  

c o ve re d  und e r a  limite d  life time ¹ wa rra nty o f the  p ro d uc t.  Ste e l struc tura l c o mp o ne nts 

a re  c o ve re d  unde r the  15-ye a r wa rra nty fro m the  d a te  o f d e live ry. During  the  wa rra nty 

p e rio d , d e fe c tive  ite ms will b e  re pa ire d  o r re p la c e d  a t Drive  De Vilb iss He a lthc a re ’ s 

o p tio n a t no  c ha rg e . 

 

 Limite d  Life time  wa rra nty o n we ld s. (¹ We ld  life time  de fine d  a s 20 ye a rs fro m da te  

o f p ro d uc tio n) 

 15 ye a r wa rra nty o n struc tura l ste e l fra me . 

 5 ye a r wa rra nty o n e le c tric a l a nd  me c ha nic a l p a rts a nd  c o mp o ne nts. 

 1 ye a r wa rra nty o n Ba tte ry b a c k-up  a nd  a ll o the r p a rts a nd  c o mp o ne nts. 

 

• The  Prime Ca re P750 b e d  sho uld  o nly b e  use d  fo r its inte nde d  p urp o se  a nd  must 

b e  ma inta ine d  a nd  se rvic e d  in a c c o rda nc e  with the  instruc tio ns c o nta ine d  in 

this Owne r’ s Ma nua l. 

• This wa rra nty will no t a p p ly if d a ma g e  o r me c ha nic a l fa ilure  is c a use d  b y a b use , 

impro p e r a sse mb ly/ use / c le a ning / re p a ir, a c c id e nt, ne g lig e nc e , una utho rize d  

a lte ra tio n, o r use  in ina p p ro p ria te  e nviro nme nta l c o nd itio ns, o r fa ilure  to  ma inta in 

the  p ro d uc t c o nsiste nt with use r a nd  se rvic e  instruc tio ns. 

• Any c ha ng e , a d justme nts, o r re p a ir no t pe rfo rme d  b y a  Drive  De Vilb iss 

He a lthc a re  Autho rize d  Distrib uto r o r te c hnic ia n will vo id  the  wa rra nty. 

• This wa rra nty is e xte nde d  o nly to  the  o rig ina l o wne r who  p urc ha se d  this p ro duc t 

ne w a nd  unuse d  fro m Drive  De Vilb iss He a lthc a re  o r a  Drive  De Vilb iss He a lthc a re  
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Autho rize d  d e a le r/ Distrib uto r.  Wa rra nty is no t e xte nd e d  a nd  is no t tra nsfe ra b le  o r 

a ssig na b le  to  a ny sub se q ue nt p urc ha se r o r future  o wne rs. 

• Drive  De Vilb iss He a lthc a re ’ s lia b ility sha ll no t e xc e e d  the  o rig ina l p urc ha se  pric e  

o f this p ro d uc t. 

• Any Re p a ir wo rk o r re p la c e me nt c o mp o ne nts p ro vid e d  sha ll no t e xte nd  the  

wa rra nty b e yo nd  the  o rig ina l wa rra nty pe rio d . 

• Re q ue st fo r Wa rra nty c o ve ra g e  must b e  a c c o mp a nie d  b y va lid  se ria l numb e r 

fro m the  b e d .  Co ve ra g e  is vo id  if se ria l numb e r ha s b e e n re mo ve d , d e fa c e d , o r 

a lte re d .      

Pa rts 

Drive  De Vilb iss He a lthc a re  b e d s c o nta in a  va rie ty o f p a rts tha t we a r fro m no rma l use . 

So me  p ro duc ts a re  no t c o ve re d  unde r the  5-ye a r wa rra nty b ut d o  fa ll unde r the  90 da y 

wa rra nty. Drive  De Vilb iss He a lthc a re 's re sp o nsib ility und e r this wa rra nty is limite d  to  

supp lying  re p la c e me nt p a rts, se rvic ing  o r re p la c ing , a t its o p tio n, whic h a re  fo und  to  b e  

fa ulty b y Drive  De Vilb iss He a lthc a re . 

 

Wa rra nty re p la c e me nt p a rts a re  c o ve re d  b y the  wa rra nty until the  pro d uc t's 5- ye a r 

wa rra nty p e rio d  e xp ire s. Fo r wa rra nty re p la c e me nt, Drive  De Vilb iss He a lthc a re  re q ue sts 

tha t b ro ke n pa rts b e  se nt b a c k to  the m fo r e va lua tio n. A c re d it will b e  issue d  o nly a fte r 

the  insp e c tio n a nd  d e te rmina tio n o f c a use . 

 

Se rvic e  

A ma jo rity o f se rvic e  re q ue sts c a n b e  ha nd le d  b y the  fa c ility ma inte na nc e  d e pa rtme nt 

with a ssista nc e  fro m Drive  De Vilb iss He a lthc a re  te c h sup p o rt. Co nta c t Drive  De Vilb iss 

He a lthc a re  te c h se rvic e  d e pa rtme nt if yo u ne e d  furthe r he lp . 

 

Mo st p a rts c a n b e  shipp e d  ne xt d a y a ir a t the  c usto me r's e xp e nse . 

 

This wa rra nty is e xte nde d  to  the  o rig ina l p urc ha se r o f the  e q uipme nt. 

 

Sa le s a nd Se rvic e  

Co nta c t Drive  De Vilb iss He a lthc a re  if yo u ne e d  a ny he lp  with insta lla tio n, usa g e  o r 

ma inte na nc e  o f the  pro d uc t.  

Co rp o ra te  Offic e : Drive  De Vilb iss He a lthc a re , 99 Se a vie w Blvd ., Po rt Wa shing to n, NY  

11050 

Pho ne : 1-877-224-0946  Fa x: 516-988-4601 

We b site : www.d rive me d ic a l.c o m 

Ma nufa c ture r: Xia me n Wo rld  Ge a r Sp o rts Go o d s Co ., Ltd . 

  

http://www.drivemedical.com/
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END OF LIFE DISPOSAL 
• Ma ny c o mp o ne nts o f this pro d uc t ma y b e  re c yc le d . 

• Ple a se  d isp o se  o f no n-re c yc la b le  ite ms pro pe rly. 

 

This ma rking  ind ic a te s tha t this pro d uc t sho uld  no t b e  d isp o se d  with 

o the r ho use ho ld  wa ste s thro ug ho ut the  EU.  To  p re ve nt p o ssib le  ha rm to  

the  e nviro nme nt o r huma n he a lth fro m unc o ntro lle d  wa ste  d isp o sa l, 

re c yc le  it re sp o nsib ly to  p ro mo te  the  susta ina b le  re use  o f ma te ria l 

re so urc e s.  To  re turn yo ur use d  d e vic e , p le a se  use  the  re turn a nd  

c o lle c tio n syste ms o r c o nta c t the  re ta ile r whe re  the  p ro d uc t wa s 

p urc ha se d .  The y c a n ta ke  this p ro d uc t fo r e nviro nme nta l sa fe  re c yc ling . 

 
NOTE: The  info rma tio n within this do c ume nt is sub je c t to  c ha ng e  witho ut no tic e . This 

ma nual inc lude s imp o rta nt info rma tio n ab o ut sa fe ty o f p e rso nne l a nd e q uip me nt. As 

yo u re a d thro ug h this ma nual b e  a wa re  o f the  fo ur sig na l indic a to rs. 

 

APPENDIX 

 

SPECIAL NOTE 

Fo r yo ur c o nve nie nc e , we  ha ve  p ro vide d  the  Ap ril 2010 e d itio n o f the  FDA’ s g uid e  to  

b e d  sa fe ty.  This info rma tio n fro m the  FDA’ s b ro c hure , p ub lishe d  b y Ho sp ita l Be d  Sa fe ty 

Wo rkg ro up , is re p lic a te d  ve rb a tim; the  la te st ve rsio n is a va ila b le  a t http :/ / www.fd a .g o v. 

 

A Guide  to  Be d Sa fe ty Be d Ra ils in Hospita ls, Nursing  Home s a nd Home  He a lth 

Ca re : The  Fa c ts 

 

Be d Ra il Entra pme nt Sta tistic s 

To d a y the re  a re  a b o ut 2.5 millio n ho sp ita l a nd  nursing  ho me  b e d s in use  in the  Unite d  

Sta te s. Be twe e n 1985 a nd  Ja nua ry 1, 2009, 803 inc ide nts o f p a tie nts* c a ug ht, tra p pe d , 

e nta ng le d , o r stra ng le d  in b e ds with ra ils we re  re p o rte d  to  the  U.S. Fo o d  a nd  Drug  

Ad ministra tio n. O f the se  re p o rts, 480 p e o p le  d ie d , 138 ha d  a  no nfa ta l injury, a nd  185 

we re  no t injure d  b e c a use  sta ff inte rve ne d . Mo st p a tie nts we re  fra il, e lde rly o r c o nfuse d . 

 

* In this b ro c hure , the  te rm p a tie nt re fe rs to  a  re side nt o f a  nursing  ho me , a ny individual 

re c e iving  se rvic e s in a  ho me  c are  se tting , o r p a tie nts in ho sp ita ls. 

 

Patie nt Sa fe ty 

Pa tie nts who  ha ve  p ro b le ms with me mo ry, sle e p ing , inc o ntine nc e , p a in, unc o ntro lle d  

b o d y mo ve me nt, o r who  g e t o ut o f b e d  a nd  wa lk unsa fe ly witho ut a ssista nc e , must b e  

c a re fully a sse sse d  fo r the  b e st wa ys to  ke e p  the m fro m ha rm, suc h a s fa lling . 

Asse ssme nt b y the  p a tie nt’ s he a lth c a re  te a m will he lp  to  d e te rmine  ho w b e st to  ke e p  

the  p a tie nt sa fe . Histo ric a lly, p hysic a l re stra ints (suc h a s ve sts, a nkle  o r wrist re stra ints) 

we re  use d  to  try to  ke e p  p a tie nts sa fe  in he a lth c a re  fa c ilitie s. In re c e nt ye a rs, the  

he a lth c a re  c o mmunity ha s re c o g nize d  tha t p hysic a lly re stra ining  pa tie nts c a n b e  

d a ng e ro us. Altho ug h no t ind ic a te d  fo r this use , b e d  ra ils a re  so me time s use d  a s 

re stra ints. Re g ula to ry a g e nc ie s, he a lth c a re  o rg a niza tio ns, p ro d uc t ma nufa c ture rs a nd  

http://www.fda.gov/
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a dvo c a c y g ro ups e nc o ura g e  ho sp ita ls, nursing  ho me s a nd  ho me  c a re  pro vid e rs to  

a sse ss p a tie nts’  ne e d s a nd  to  p ro vid e  sa fe  c a re  witho ut re stra ints. 

 

The  Be ne fits a nd Risks of Be d Ra ils 

Po te ntia l b e ne fits o f b e d  ra ils inc lud e : 

• Aid ing  in turning  a nd  re p o sitio ning  within the  b e d . 

• Pro vid ing  a  ha nd -ho ld  fo r g e tting  into  o r o ut o f b e d . 

• Pro vid ing  a  fe e ling  o f c o mfo rt a nd  se c urity. 

• Re d uc ing  the  risk o f p a tie nts fa lling  o ut o f b e d  whe n b e ing  tra nsp o rte d . 

• Pro vid ing  e a sy a c c e ss to  b e d  c o ntro ls a nd  pe rso na l c a re  ite ms. 

 

Po te ntia l risks o f b e d  ra ils ma y inc lud e : 

• Stra ng ling , suffo c a ting , b o d ily injury o r d e a th whe n p a tie nts o r pa rt o f the ir b o d y 

a re  c a ug ht b e twe e n ra ils o r b e twe e n the  b e d  ra ils a nd  ma ttre ss. 

• Mo re  se rio us injurie s fro m fa lls whe n p a tie nts c limb  o ve r ra ils. 

• Skin b ruising , c uts, a nd  sc ra pe s. 

• Ind uc ing  a g ita te d  b e ha vio r whe n b e d  ra ils a re  use d  a s a  re stra int. 

• Fe e ling  iso la te d  o r unne c e ssa rily re stric te d . 

• Pre ve nting  pa tie nts, who  a re  a b le  to  g e t o ut o f b e d , fro m p e rfo rming  ro utine  

a c tivitie s suc h a s g o ing  to  the  b a thro o m o r re trie ving  so me thing  fro m a  c lo se t. 

 

Me e ting  Pa tie nts' Ne e ds for Sa fe ty 

Mo st p a tie nts c a n b e  in b e d  sa fe ly witho ut b e d  ra ils. Co nsid e r the  fo llo wing : 

• Use  b e d s tha t c a n b e  ra ise d  a nd  lo we re d  c lo se  to  the  flo o r to  a c c o mmo d a te  

b o th p a tie nt a nd  he a lth c a re  wo rke r ne e d s. 

• Ke e p  the  b e d  in the  lo we st p o sitio n with whe e ls lo c ke d . 

• Whe n the  p a tie nt is a t risk o f fa lling  o ut o f b e d , p la c e  ma ts ne xt to  the  b e d , a s 

lo ng  a s this d o e s no t c re a te  a  g re a te r risk o f a c c ide nt. 

• Use  tra nsfe r o r mo b ility a ids. 

• Mo nito r p a tie nts fre q ue ntly. 

• Antic ip a te  the  re a so ns p a tie nts g e t o ut o f b e d  suc h a s hung e r, thirst, g o ing  to  

the  b a thro o m, re stle ssne ss a nd  p a in; me e t the se  ne e d s b y o ffe ring  fo o d  a nd  

fluid s, sc he duling  a mple  to ile ting , a nd  p ro vid ing  c a lming  inte rve ntio ns a nd  p a in 

re lie f. 

Whe n b e d  ra ils a re  use d , p e rfo rm a n o n-g o ing  a sse ssme nt o f the  p a tie nt’ s p hysic a l a nd  

me nta l sta tus; c lo se ly mo nito r hig h-risk p a tie nts. Co nside r the  fo llo wing : 

• Lo we r o ne  o r mo re  se c tio ns o f the  b e d  ra il, suc h a s the  fo o t ra il. 

• Use  a  p ro p e r size  ma ttre ss o r ma ttre ss with ra ise d  fo a m e d g e s to  p re ve nt p a tie nts 

fro m b e ing  tra p pe d  b e twe e n the  ma ttre ss a nd  ra il. 

• Re d uc e  the  g a ps b e twe e n the  ma ttre ss a nd  sid e  ra ils. 

 

Whic h Wa ys of Re duc ing  Risks a re  Be st?  

A p ro c e ss tha t re q uire s o ng o ing  p a tie nt e va lua tio n a nd  mo nito ring  will re sult in 

o p timizing  b e d  sa fe ty. Ma ny p a tie nts g o  thro ug h a  p e rio d  o f a d justme nt to  b e c o me  

c o mfo rta b le  with ne w o p tio ns. Pa tie nts a nd  the ir fa milie s sho uld  ta lk to  the ir he a lth c a re  

p la nning  te a m to  find  o ut whic h o p tio ns a re  b e st fo r the m. 
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Patie nt or Fa mily Conc e rns About Be d Ra il Use  

If p a tie nts o r fa mily a sk a b o ut using  b e d  ra ils, he a lth c a re  pro vid e rs sho uld : 

• Enc o ura g e  p a tie nts o r fa mily to  ta lk to  the ir he a lth c a re  p la nning  te a m to  

d e te rmine  whe the r o r no t b e d  ra ils a re  ind ic a te d . 

• Re a ssure  pa tie nts a nd  the ir fa milie s tha t in ma ny c a se s the  pa tie nt c a n sle e p  

sa fe ly witho ut b e d  ra ils. 

• Re a sse ss the  ne e d  fo r using  b e d  ra ils o n a  fre q ue nt, re g ula r b a sis. 

To  re p o rt a n a dve rse  e ve nt o r me d ic a l de vic e  p ro b le m, p le a se  c a ll FDA’ s Me d  Wa tc h 

Re p o rting  Pro g ra m a t 1-800-FDA-1088. 

 

Fo r a d d itio na l c o p ie s o f this b ro c hure , se e  the  FDA’ s Ho sp ita l Be d  we b site . 

 

Fo r mo re  info rma tio n a b o ut this b ro c hure , c o nta c t Be ryl Go ld ma n a t 610-335-1280 o r b y 

e -ma il a t b g o ld ma n@ ke nd a lo utre a c h.o rg . She  ha s vo lunte e re d  to  a nswe r q ue stio ns. 

 

Fo r info rma tio n re g a rd ing  a  sp e c ific  ho sp ita l b e d , c o nta c t the  b e d  ma nufa c ture r 

d ire c tly. 

 

De ve lope d by the  Hospita l Be d Sa fe ty Workgroup 

Pa rtic ip a ting  Org a niza tio ns: 

• AARP 

• ABA To rt a nd  Insura nc e  Pra c tic e  Se c tio n 

• Ame ric a n Asso c ia tio n o f Ho me s a nd  Se rvic e s fo r the  Ag ing  

• Ame ric a n He a lth Ca re  Asso c ia tio n 

• Ame ric a n Me d ic a l Dire c to rs Asso c ia tio n 

• Ame ric a n Nurse s Asso c ia tio n 

• Ame ric a n So c ie ty fo r He a lthc a re  Eng ine e ring  o f the  Ame ric a n Ho sp ita l 

Asso c ia tio n 

• Ame ric a n So c ie ty fo r He a lthc a re  Risk Ma na g e me nt 

• Ba sic  Ame ric a n Me ta l Pro d uc ts 

• Be ve rly Ente rprise s, Inc . 

• Ca re  Pro vid e rs o f Minne so ta  

• Ca rro ll He a lthc a re  

• De Pa ul Co lle g e  o f La w 

• ECRI 

• Eva ng e lic a l Luthe ra n Go o d  Sa ma rita n So c ie ty 

• Hill-Ro m Co ., Inc . 

• Jo e rns He a lthc a re , Inc . 

• Jo int Co mmissio n o n Ac c re d ita tio n o f He a lthc a re  Org a niza tio ns 

• Me d ic a l De vic e s Bure a u, He a lth Ca na d a  

• Na tio na l Asso c ia tio n fo r Ho me  Ca re  

• Na tio na l Citize ns’  Co a litio n fo r Nursing  Ho me  Re fo rm 

• Na tio na l Pa tie nt Sa fe ty Fo und a tio n 

• RN+ Syste ms 

• Stryke r Me d ic a l 

• The  Je wish Ho me  a nd  Ho sp ita l 

• Untie  the  Elde rly, The  Ke nd a l Co rp o ra tio n 

• U.S. Fo o d  a nd  Drug  Ad ministra tio n  

http://www.fda.gov/MedicalDevices/ProductsandMedicalProcedures/GeneralHospitalDevicesandSupplies/HospitalBeds/default.htm
mailto:bgoldman@kendaloutreach.org
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